[okymeHT npenoctasneH KoHcynbTaHTI10C

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINSA
3AKOH

O 3ALLUUTE NMPAB NOTPEBUTEINEMN

CnncoK M3MEHSIILLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-d3, o1 22.08.2004 N 122-03,
o7 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-93, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
ot 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-d3, o1 11.06.2021 N 170-93,
ot 01.05.2022 N 135-03, o1 14.07.2022 N 266-®3, ot 05.12.2022 N 478-93)

HactoAawmn 3akoH perynupyeT OTHOLUIEHWsi, BO3HMKalOLWMe Mexgy notpebutensamm u
N3roTOBMTENSIMWA,  UCMOMHMTENSMW,  UMMOpTepaMy, nNpoAdaBuamu, BnagenblamMu  arperatopoB
uHdopmaumm o ToBapax (ycnyrax) npu npogae TOBapoB (BbIMOSHEHUW pPaboT, OKasaHWW YCNyr),
yCTaHaBnMBaeT npaea notpebutenern Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexatlero kKa4ecTsa
n GesonacHbiX AN XW3HW, 300POBbSA, UMYLLECTBa noTpebutenen u oKpyxarlen cpefbl, nonyyeHue
WHpopmaumm o ToBapax (pabotax, ycnyrax) m 06 mMx M3rotToBuTENAX (MCNOMHUTENSX, NpoAaBLax), o
Bnagenbuax arperaTtopoB MWHopmauum o ToBapax (ycryrax), NpoCBeLlleHMe, roCygapCTBEHHY U
OBLLECTBEHHYIO 3alLMTy UX MHTEPECOB, a Takke onpeaenseT MexaHu3m peanu3aumm 3Tux npas.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-
®3)

OCHOBHbIE MOHATYS, ncnosb3dyemble B HaCTodLlem 3akoHe:

noTpebuTens - rpaxxaaHuH, UMEKLUN HaMmepeHne 3akasaTb Uy npuobpectn NMbOo 3akasbiBaOLLNNA,
npuobpeTaroLmnn Unm NCNonb3yLLnin ToBapbl (paboTbl, yCAyrn) UCKMIOYUTENBHO AN NMUYHBLIX, CEMEWHbIX,
OOMaLLUHWX U UHBIX HYXXA, HE CBA3AHHbIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3aums He3aBWCMMO OT €€ OpraHu3aLUOHHO-MpaBoBOW (hOPMbl, @ Takke
WHAMBMAYanbHbIN NpeanpUHUMaTENb, MPOM3BOASLLNE TOBapbl AN peanv3aumn notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCNOMHWUTENb - OpraHu3auusi He3aBUMCUMO OT €e OpraHM3auMOHHO-MPAaBOBOW (HOPMbI, a Takke
VHOMBWAYarbHbIA NpeanpyHUMaTENb, BbINOMHAIOWME paboThl UK OkasbiBaloLMe YCryru noTpebutensm
No BO3ME34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogaBseL, - OpraHM3auusi He3aBUCMMO OT €€ OpraHuM3aLMOHHO-MPaBOBOW (QOpPMbl, a Takke
WHAMBMAYANbHBIA NpeanpuHuMatenb, peanusylowme ToBapbl NoTpebuTensam no AOroBopy  Kynnu-
npoaaxu,
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBETCTBME ToBapa (paboTbl, ycnyru) wnm
ob6s13aTenbHbIM TpeboBaHMsM, NPegyCMOTPEHHbIM 3aKOHOM NMGO B YCTaHOBIEHHOM MM MOpSiAKe, WUnn
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ycnosusam gorosopa (NpyM MX OTCYTCTBUM UMW HEMOMHOTE YCNOBMW OObLIMHO MpeabsBASEMbIM
TpeboBaHuaM), unu uensam, Ang KoTopbix ToBap (pabota, ycnyra) Takoro poga obbl4HO Mcnonb3yeTcs,
unu uensam, o KOTopbiX npogasel (ucnomHuTenb) Gbln NocTaBneH B U3BECTHOCTb MOTpebutenem npu
3aKrnoveHnn goroesopa, unm obpasuy un (Mnu) onucaHuMio Npu npogaxke ToBapa no odpasuy u (unu) no
onncaHuio;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CyLeCTBEHHbIN HegocTaTok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIA HeJoCcTaTok  WMu
HeJoCTaToK, KOTOPbIN HE MOXeT BbiTb yCcTpaHeH 6e3 HecopasMepHbIX PacxodoB WUMW 3aTpaT BPeMEHW,
UNn BbISBNSAETCA HEOAHOKPaTHO, UMW NPOSBASETCA BHOBb NOCME ero ycTpaHeHus, unv apyrue nogobHole
HeJoCTaTKu;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - GesonacHoCcTb ToBapa (paboTbl, yCrnyrn) Ons XWU3HW,
300pOBbsi, UMYLLLECTBA NOTPEBUTENSA N OKpYKatOLLEN cpeabl MPU O0BbIYHBLIX YCIIOBUSIX €0 UCMONb30BaHMS,
XpaHeHWs, TPaHCMOPTUPOBKM W yTuM3auum, a Takke 06e3onacHOCTb mpouecca BbINOHEHUS paboThbl
(okazaHwus ycnyrwn);

YMNONIHOMOYEHHAsA  M3roTtoBuTenemMm  (MPoAaBLOM)  OpraHu3auuMs WM YNOJSIHOMOYEHHbIV
n3rotoBMTENeM (NpPoAaBuUOM) WHAOMBMAYaNbHbIA NpeanpuHMMarens (ganee -  yNOMHOMOYEHHas
opraHu3aums  Unu  YNornHOMOYEHHbIW  MHOMBMAYanbHbIA  NpeanpuHMMaTens) -  opraHuMsauus,
OCYLLleCTBRAOLWAA OnpeferneHHylo AeAaTenbHOCTb, UMW OpraHusauus, co3fdaHHas Ha TeppuTopum
Poccuiickon ®depepaumm unsrotoButenem (nNpogasLoM), B TOM YUCIE WMHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHBIM NPOAAaBLOM), BbIMOMHAKOWME ONpederieHHble (YHKUMM Ha OCHOBaHMM [JoroBopa C
nsrotoButenem (NpoaaBLOM) M YMOMHOMOYEHHbIE MM Ha MPUHATUE U YOOBMETBOpeHME TpeboBaHui
notpebutenen B OTHOWEHUM TOoBapa HeHagnexawero kKadyectsa, JwmbO  uMHAMBMAOYaAnNbHbIN
npeanpvHMMarernb, 3aperucTpupoBaHHbIn Ha TeppuTopun Poccunckon ®depepaumn, BbINOTHAOLWNN
onpefeneHHble (PyHKUMM Ha OCHOBaHMM [OroBOpa C M3rotoBuTenem (NpogaBLoOM), B TOM 4ucne ¢
WHOCTPaHHbIM WU3roTOBUTENEM (MHOCTPAHHBLIM NPOAABLIOM), U YMOMHOMOYEHHbIA UM Ha MNPUHATUE U
yOoBneTBopeHue TpedoBaHunin noTpebuTenen B OTHOLEHMM TOBapa HEHAAMEeXallero KayecTsa;

(ab3aL BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

nMnopTep - OpraHM3auusi Hes3aBMCMMO OT  OpraHv3auMOHHO-NMpaBoBOW  hopMbl  unu
WHAMBMAOYyaNbHbLIV NpeanpuvHuMaTenb, OCYLWeCcTBASIWMe WMMIOPT ToBapa Ans ero nocneayoLlen
peanu3auuu Ha Tepputopun Poccuiickon degepaunu;
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnagerney arperatopa uHdopmaumm o ToBapax (ycnyrax) (ganee - Bnageney arperatopa) -
opraHu3auus  He3aBMCMMO OT  OpraHu3aLMOHHO-MpaBoBOM  OpMbl  NMOO  UHAMBUAYyaANbHbIV
npegnpvHMMaTenb, KOTopble ABMASIOTCA BrnagenbuaMy NporpamMMbl A5 SMEKTPOHHBIX BbIYUCIIUTENbHBLIX
MawuWH u  (wnuM) BragensuamMmuM camta M (MnM)  CTpaHuMubl caWTta B MHOpMauUMOHHO-
TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" M KOTopble NpegocTaBnstoT MOTPEOUTENO B OTHOLLUEHMU
onpegeneHHoro Toeapa (ycrnyrn) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMUTLCS C MPEeanoXeHnem
npodaBLa (MCMOMHUTENS) O 3aKMYEeHUN OOroBopa Kynnu-nNpoAaxu ToBapa (OoroBopa BO3ME3OHOro
OKasaHus ycnyr), 3aknuuTb C npogaBUOM (MCMOMHUTENeM) [OroBop Kynnu-npogaxu (4oroeop
BO3ME34HOr0 OKasaHuWs ycrnyr), a Takke NPOou3BecCTVM NpefBapuTEnbHY OnnaTty yka3aHHOro ToBapa
(ycnyrn) nytem HanuuHbIX pacyeToB nubo nepeBofa AEHEXHbIX CpPeacTB Bnagenbuy arperatopa B
pamkax npumeHsiemMbix opm Oe3Hanu4yHbIX pac4yeToB B COOTBETCTBMM C NyHKTOM 3 ctatbu 16.1
HacTosilwero 3akoHa U PepepanbHbiM 3akoHOM oT 27 moHs 2011 roga N 161-®3 "O HaumoHanbHon
nnaTexHom cucteme".

(ab3aL BBegeH PepgepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pea. PemepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Mnaea I. OBLLUME NMNOJIOXEHUA
Cratbs 1. [lpaBoBOe perynmpoBaHue OTHOLIEHUI B 06/1acTK 3aliuThbl NpaB noTpebutenen

1. OTHOoWweHna B obnactun 3awmTbl nNpaB noTpebutenen perynupyroTcs [paxkgaHCKUM KOLEKCOM
Poccuiickon ®epepaumm, HacTosAwmUm 3akoHOM, APYrMMK befepanbHbIMK 3akoHaMK (darnee - 3aKOoHbl) 1
NPYHUMaeMbiMM B COOTBETCTBUM C HUMU WUHBIMU HOPMaTUBHbIMW MpaBOBbIMWM akTamu Poccuickon
degepaumm.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon depepaumm He BhnpaBe nopyyatk egepanbHbIM - OpraHam
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WCMONHUTENBHON BracTy NPUHMMATh akTbl, COAepXKalliye HOpMbl O 3alLuTe npas noTpebuTenen.

MpaButenbctBo Poccunckon Pepepauumn BnpaBe u3gaBaTb AN notpedutens M npogasua
(n3roToBUTENS, UCNONHUTENS, YNOITHOMOYEHHOM OpraHmM3aLmm Unn ynosIHOMOYEHHOrO MHAMBUAYaNbHOro
npeanpuvHMMarensi, uMmnopTepa, Brnagenbla arperatopa) npasuna, obsi3aTenbHble NPy 3aKYeHUn U
MCMNONMHEeHUN MybIMYHbIX [JOroBOPOB (OOrOBOPOB PO3HUYHOM  KYMnu-Npodaxu, 3SHeprocHabxeHus,
[0roBOPOB O BbINOMHEHUN paboT 1 06 okasaHumn ycnyr).

(ab3aL BBegeH depnepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pean. PegepanbHOro 3akoHa ot
24.04.2020 N 144-03)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHblii 3akoH oT 18.07.2011 N 242-903.
Cratbs 2. MexayHapoaHble goroBopbl Poccuickon ®egepaumm

1. Ecnn mexayHapogHbliM goroBopoM Poccuiickon depepaumm yCTaHOBMEHLI WHbIE MpaBuna o
3awmTe npaB notpebutenen, Yem Te, KOTOpblE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NMPUMEHSAITCA
npaeuna MexayHapoaHoro goroesopa.

2. PelleHnss MexXrocygapCTBEHHbIX OpraHoB, TMPUHATbIE Ha  OCHOBaHUMM  MONOXEHWN
MeXxayHapoaHbix goroBopoB Poccuiickon ®Pepepauum B MX  UCTONKOBaHUKM, NpOTMBOpEeYalleM
KoHcTutyumm Poccunckon depepaunn, He nognexar ucnonHeHuto B Poccunckon Pepepauun. Takoe
NpoTMBOpeEYME MOXET ObITb YCTAHOBMIEHO B nopsiake, onpeaeneHHoM dedepanbHbiM KOHCTUTYLIMOHHBLIM
3aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLleHne B obnacTu 3awWuThbl NpaB NoTpedbuTtenen

1. [lpaBo noTpebutenen Ha npoceeweHne B obnactm 3awutbl npaB noTpebuTtenen
obecneunBaeTcqd MNOCPEACTBOM  BKIHOYEHWS  COOTBETCTBYIOWMX TpeboBaHunm B  degepanbHble
rocygapcTBeHHble obpasoBaTenbHble CTaHgapTbl W obpasoBaTenbHble MporpaMMbl, a Takke
NnocpeacTBOM OpraHv3auun cucteMbl MHpopmauun notpebutenen o6 mMx npaBax M O HEOBXOAUMBIX
OEeNCTBUSAX NO 3awuTe 3TUX Npas.

(B peq. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uenax peanusauum npaBa noTpebuTenen Ha npoceeleHne B obnacTtu 3awwuTbl npas
notpebutenen opraH rocygqapcTBEHHOro Haasopa ocylecTenseT opMUpoBaHME N BeAeHMEe OTKPbITOro
n 0obLLefOCTYNHOro rocygapCcTBEHHOrO WMHAOPMALMOHHOMO pecypca B obnacty 3awutbl npas
notpebutenen, kadectsa n GesonacHocTM ToBapoB (paboT, ycnyr) B nopsgke, YCTAHOBEHHOM
MpaBuTtensctBoMm Poccuiickon degepaunm.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycrnyru)

1. Npoaasel (ucnonHutens) obs3aH nepegatb NoTpeduTtento ToBap (BbINONMHUTL paboTy, okasaTb
YCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpn oTCYTCTBMM B [JOroBOpe YCNOBUM O KavecTBe ToBapa (paboTbl, ycnyrn) npogasel
(vcnonHuTens) ob6sA3aH nepepgaTb noTpebuTento ToBap (BbINOMHMTL paboTy, okas3aTb Ycnyry),
COOTBETCTBYHOLUUA OObIYHO NPeabSABMSAEMbIM TPeOOBaHUSIM W MPUrOAHbLIA ANA Uenen, Ans KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga o6bI4HO MUCMONb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasey (McnonmHuTenb) Npy 3akniodeHnn gorosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHuns ToBapa (BbINOMHEHWS paboTbl, Oka3aHus ycryru),
npopaeeL (McnonHuTenb) 06s3aH nepegatb noTpebutento ToBap (BbINOMHMTL paboTy, okasaTb yCcnyry),
NPUrogHbIN AN UCMONb30BaHUSA B COOTBETCTBUN C STUMW LieNsamu.

4. Mpwv npoaaxe ToBapa no o6pasLy v (Mnu) onucaHuio npoaaeel, obsizaH nepedaTb NoTpebuTenio
TOBap, KOTOPbLI COOTBETCTBYET 06pasuy 1 (UnK) on1caHuio.

4.1. |_|pl/l npogaxe oOTaesNibHbIX BUOOB TEXHUYECKNM CIOXHbIX TOBapoOB C nNpeaBapuTernibHO
YCTaHOBJIEHHbIMM  NporpaMmMmamMn  And  3NEeKTPOHHbIX  BbIYUCITUTENIbHbIX  MalUUH n0Tpe6|/|Temo
obecneynBaeTcsl BO3MOXHOCTb WCMONb30BaTb OTAENbHbIE BUAbl TEXHUYECKU CITOXKHbIX TOBapoB C
npenBapuTesibHO  YCTaAHOBJIEHHbIMU  MporpaMmMamMn  AnAa  3J1eKTPOHHbIX  BbIYUCITUTENbHbLIX  MaLUUH,


consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E032211EB9D674D73263B45F979FD4761E44898CA62774F451AB820FF2k7LBL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42F68F45CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E237211DBADE74D73263B45F979FD4760C44D180A42F6AF45FBED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E530211CBCD374D73263B45F979FD4760C44D180A42F6AF557BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E235201CB6D174D73263B45F979FD4760C44D180A42F6AF557BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E33A2719B48023D56336BA5A9FCF8E661A0DDE89BA2F6CEA55B582k0LCL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E5302514BFD174D73263B45F979FD4760C44D180A42F62F550BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E235201CB6D174D73263B45F979FD4760C44D180A42F6AF556BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E5312414BED074D73263B45F979FD4760C44D180A42F6AF351BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E530211CBED574D73263B45F979FD4760C44D180A42F6BF256BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E5312414BED074D73263B45F979FD4760C44D180A42F6AF35FBED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E6302019BADD29DD3A3AB85D90908B610B0DDD81A42F6BF75CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E235271CBDD374D73263B45F979FD4760C44D182A3243EA513E08D0DF8661F61AE4B4606kELDL

CTpaHamMu MPOMCXOXOEHUA KOTOpbIX ABMsOTCs Poccuinckaa depepaums vnm gpyrve rocygapctea -
yneHbol EBpasunckoro skoHomudeckoro cotosa. llepedeHb OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBapOB, MOPSOOK COCTaBMEHUA W BEAEHUS MNEepeyHs nporpaMm Ans  SNEKTPOHHbIX
BbIYMCMUTENBHbIX MaLUWH, CTpaHaMu MPOUCXOXAEHMS KOTOpbIX sBnsoTca Poccuiickas depgepauns mnm
Opyrve rocygapctBa - uneHbl EBpasumcKoro SKOHOMMYECKOrOo Cok3a M KOTOpble [OOMKHblI ObiTh
npeaBapuUTENbHO YCTAHOBIEHbI, U MOPSOOK UX MpeaBapuUTEnbHOW YCTaHOBKW, BKIoYas TpeboBaHusA K
dyHKUMOHMPOBaHMto, onpenenstoTcs MpasutensctBomMm Poccuiickon Pegepauuu.

MpeoBapuTenbHO YCTaHOBMEHHbIE MPOrpaMMbl Af1S1 3MEKTPOHHBLIX BbIYUCIIUTENBHBIX MaLlUWH,
ucnonb3yemble NOTpebuTenemM Ha OTAENbHbIX BMAAX TEXHWYECKU CMOXHbIX TOBApOB AN AoCTyna K
uHdopMaumm Ha canWTax B WUHPOPMALMOHHO-TENEKOMMYHUKAUUMOHHON ceTn "WMHTepHeT", [OMmKHbI
obecneuynBaTb BO3MOXHOCTb WCMOMb30BaHWs 6e3 [JONONHWUTENbHLIX HAcTpoek (M0  YMOMYaHuio)
NOUCKOBOW CUCTEMbI, CTPAHOW NMPOMUCXOXOEHNA KOTOpon siBnsieTcs Poccuinckaa depgepauunsa unu gpyrme
rocygapcrea - uneHol EBpasuinckoro 9KOHOMMYECKOrO COH3a, B Nopsigke, YCTAHOBIIEHHOM
MpaeutenbctBoM Poccuiickon ®egepaunn. TpeboBaHUS K yka3aHHOW NMOMCKOBOW CUCTEME U MOPSOoK ee
onpeaeneHus yctaHasnueatTcs NpasutensctBom Poccuiickon ®enepaumn.

MpeoBapuTenbHO YCTaHOBMEHHbIE MPOrpaMMbl Of1S1 3MEKTPOHHBLIX BbIYUCIIUTENBHBIX MaLlUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CMOXHbIX TOBApOB, AOMKHbI B TOM
yucrne BKMYaTbh NPorpaMmy Ansi SNEKTPOHHbIX BbIYMCIUTENBHBLIX MaLUWH, KOTopas npegHasHadveHa ans
noucka, npocmoTpa U npuobpeTeHns nporpamMm AONns  SMNEKTPOHHbIX  BbIMUCIUTENbHbIX  MalluuH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMOMb30OBAHNEM TEXHWYECKM CIIOXHBIX TOBapOB (Janee - eguHbIn
MarasvH NpUIoXeHni), n PYHKLMOHNPOBAHNE KOTOPOW OCYLLLECTBIISAETCHA C Y4ETOM OCHOBHbIX MPUHLIMMOB,
yTBEpXAaeMbix deaepanbHbIM OpraHoM WCMOMHUTENBHOW BMACTW, OCYLLECTBSOWMM (YHKLMU MO
BblpaboTKe M peanu3aumv rocygapCTBEHHOW MOMUTUKM U HOPMATUBHO-NPaBOBOMY PEryrnMpoBaHUI0 B
chepe  MHMOPMAUMOHHBLIX  TexHonormn.  dPegepanbHblini  OpraH  MCMOMHUTENbHOWM  BRNacTy,
OCYLLECTBMAIOWMA PYHKUMM MO BbIpaboTke M peanu3aumm rocyaapCTBEHHOW MOSUTUKA U HOPMaTUBHO-
NpaBoOBOMY perynmpoBaHuio B cdepe MHPOPMALMOHHBIX TEXHOMOIMUIN, Takke YTBepXaaeT nepeyeHb
nporpaMm 4115 ANEKTPOHHbIX BbIYNCIIUTENbHbBIX MaLLVH, pa3MellaemMbiX B €QUHOM MarasuHe npunoXeHuin
B 006s3aTenbHOM nopsake.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (peq. 22.12.2020))

5. Ecnn 3akoHamMu wunu B YCTAHOBMIEHHOM UMW NOPSAKE MNpPefyCMOTpeHbl obA3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npodaseL, (MCcnonHuTeNb) obs3aH nepegaTb NOTpebuTento ToBap
(BBINONHWTL paboTy, OkasaTb YCNyry), COOTBETCTBYOLLUA 3TUM TpeboBaHUSIM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 5. lMpaBa M o06sA3aHHOCTU U3roToBUTENA (UCMONMHWATENA, npogaBua) B obnactu
YCTaHOBJIEHUSA CPOKa CNnyX0bl, CpoKa rogHOCTU ToBapa (paboThl), a TakKe rapaHTUMHOro CpoKa Ha
ToBap (paboTy)

1. Ha TtoBap (paboTy), npegHasHa4YeHHbI AnS ANUTENbHOTO WUCMNOSMb30BaHWUS, WU3rOTOBUTEMb
(vcnonHWTEnb) BNpaBe ycTaHaBnMBaTb CPOK CIyxObl - Mepuod, B TEYEHUEe KOTOPOro W3roToBUTENb
(ncnonHnTenb) 0bsiI3yeTcs obecnevmBaTb NOTPEOUTENO BO3MOXHOCTb MCMNONb30oBaHUs ToBapa (paboThbl)
Mo Ha3Ha4YeHUI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHMU NyHKTa 6 cTaTby
19 1 nyHkTa 6 cTatby 29 HacTosLero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (uMcnonHutenb) o6s3aH ycTaHaBnmMBaTb CPOK CNyxObl ToBapa (paboThl)
ONUTENBHOTO MOMb30BaHWsl, B TOM YMCre KOMMMEKTYWLWMX u3genuin (aetanen, ysnos, arperaTos),
KOTOpble MO UCTEYEHUW OMPEeAENeHHOro Nepruoaa MoryT NpeacTaBnsTb ONacHOCTb AN XWU3HWU, 340POBbS
noTpebuTens, NpUYMHATL BPea ero MMyLLECTBY UINK OKPYXatoLLlen cpeae.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYMCNATLCA €AMHMLAMW BPEMEHU, a TaKkkKe MHbIMU
eouHVLaMn usMepeHns (kunometpamu, MeTpaMu U NPOoYUMM eAMHULAMW U3MEPEeHMs UCXOods U3
PYHKLMOHaNbHOro HasHavyeHunst Tosapa (pesynbTata paboTbl)).

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nuTaHus, napgromepHo-KoCMeThYeckne ToBapbl, MegukameHTbl, ToBapbl ObITOBOW
XUMWM U MHble NoJobHbIe ToBapbl (paboTbl) M3roToBUTENbL (MCNOMNHUTENDL) 0653aH ycTaHaBnNMBaTb CPOK
rogHOCTM - nepuoA, MO WCTEeYEeHUW KOToporo ToBap (paboTta) cuMTaeTcd HenpurogHbiM  Ans
NCMNOMb30BaHWSA MO Ha3HaYEeHUIO.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxa ToBapa (BbINONMHEHME PaboTbl) MO UCTEYEHWM YCTAHOBIIEHHONO Cpoka FO4HOCTM, a
Takke ToBapa (BbiNofiHEHWE paboTbl), HA KOTOPbIA AOIMKEH OblTb YCTAHOBMEH CPOK rOAHOCTU, HO OH He
YCTaHOBJSIEH, 3anpeLyaeTcs.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoButenb (MCNoOnMHUTENb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK -
nepvoa, B TeYeHWe KOTOpOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb
(ucnonHWTens), MpoaaBel, YMOMHOMOYEHHAs OpraHM3auus WU YNOMHOMOYEHHbIN WHAMBMAYaNbHbLIN
npegnpvHuMaTens, uMmnopTep o00sA3aHbl yOOBNETBOpUTbL TpeboBaHus noTpebuTens, yCTaHOBMEHHbIE
ctatbaAMM 18 1 29 HacTosero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoBuTenos Bnpaee NPUHATb 0043aTenbCTBO B OTHOLWEHNN HeJOoCTaTKOB TOoBapa,
06Hapy>KeHHbIX no ncrtevyeHnn YCTaHOBJ1I€HHOIo nm FapaHTI/II7IHOFO CpoOKa (,EI,OI'IOJ'IHI/ITeJ'IbHoe
0653aTenbCTBO).

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxaHue  OOMOMHUTENBHOTO  00s3aTenbCTBa  W3rOTOBMTENS, CPOK OEWCTBUSI  Takoro
o6si3aTenbcTBa UM MOPSAOK  OCYLLUECTBMEHUS noTpebutenem npaeB Mo TakoMy o6s3aTenbcTBy
onpenenstoTcs 3roToBUTENEM.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MpopaBel BrnpaBe YCTaHOBWTb Ha TOBap rapaHTUMHbLIA CPOK, €CnM OH He YCTaHOBIEH
N3roTOBUTENEM.

I'Ipop,aBeu, Brnpase NpuHATb 0053aTenbCTBO B OTHOLUEHUN HEAOCTATKOB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHn FapaHTVII7IHOFO CpoOKa, yCTaHOBJ1IEHHOIO n3rotoBuUTenem (ﬂOI’IOJ’IHVITeJ'IbHOe O6F|3aTeJ'IbCTBO).

CopepxaHne OOMNonHUTENBHOro 06s13aTenbCTBa NpodasLa, CPoK AEeNCTBUA Takoro obsisatenscisa
N NOPSiAOK OCYLLECTBNEHNS NOTpebuTenem npas no TakoMy 06s13aTenbCTBY OMPeAensitoTcs 4OroBOPOM
mMexay notpebuTtenem u NpoaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MNarotoBuTenb (Npopasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTku ToBapa, obHapyXeHHble B
TeuyeHue cpoka AeNCTBUS AONOMHUTENBHOrO 0653aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 ctatby 18 HacTosAwero 3akoHa, a Nocre OKOHYaHUA CpoKa AeNCTBMSA OOMNONHUTENBHOro oba3atenscTea
- B COOTBETCTBUM C NYHKTOM 5 cTtatbn 19 HacToswero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CrtatbAl 6. O653aHHOCTb M3roToBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHus ToBapa

MarotoButenb obsizaH obecneynTb BO3MOXHOCTb UCMOMb30BaHWA ToBapa B TEYEHME €ero Cpoka
cnyxo6bl. [Ina aTon Lenu usrotoButens obecneumBaeT peMOHT U TEXHUYECKOE 0BCnyxmMBaHne ToBapa, a
TaKkKe BbIMYCK M MOCTaBKy B TOProBbl€ W PEMOHTHbIE OpraHusaumm B HEOOXOAMMbIX AMs PEMOHTA U
TeXHMYeckoro obcnyxuaHusi obbeme UK acCoOpTUMEHTE 3anacHbIX YacTem B TeYeHue Cpoka
npon3BoACTBa TOBapa M NOCre CHATUSA ero C NpoM3BOACTBA B TEYEHWE Cpoka cnyxbbl ToBapa, a npu
OTCYTCTBMM TAKOr0 CpoKa B TEYEHMNE OECATU NET CO AHA nepenadn ToBapa notpedurento.

Cratbs 7. lpaBo noTpebuTtens Ha 6esonacHocTb ToBapa (paboTbl, ycnyrm)

1. NoTpebutenb nMeeT nNpaBo Ha TO, 4TObObI ToBap (paboTa, ycnyra) Npu 0ObIYHBLIX YCITOBUSIX Er0
MCMNONb30BaHUS!, XpPaHEHWs!, TPAHCMNOPTUPOBKM M yTURM3auum Obin 6e3onaceH Anst >KU3HW, 300POBbS
noTpebuTens, okpyxatwLlen cpeabl, a Takke He NPUYUHAN Bpea uMmyLLecTBy notpebutens. TpeboBaHus,
KoTopble AomkHbl obecneunBatb GesonacHocTb ToBapa (paboTbl, ycnyrM) ANs XKWM3HW U 300POBbSA
noTpebutensl, okpyxawllen cpeabl, a Tawkke NPefoTBpaLlEHNEe MNPUYMHEHUS Bpeda WUMyLLEecTBY
notpebutens, aBMsOTCA o00sA3aTenbHbIMM U YCTaHaBMMBAKOTCA 3aKOHOM WM B YCTAHOBMEHHOM WM
nopsiake.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3rotoBuTenb (McnonHUTenb) 0653aH obecnevnBaTb 6e3onacHOCTL ToBapa (paboThl) B Te4YeHMe
YCTaHOBJIEHHOIO CpoKa Cry»0bl UM cpoka ro4HOCT ToBapa (paboTbl).
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Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTtbn 5 HacTodAwero 3akoHa n3roToButenbs (MCNOMHUTENB) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 065a3aH obecneunte Ge3onacHoCcTb ToBapa (paboThbl) B
TeYeHne JecAaTu fneT Co AHs nepenaym Toeapa (paboTtbl) noTpedbuTento.

Bpea, npuUYnMHEHHbIN XXU3HW, 300POBbLI0 UMM UMYLLIECTBY NOTPebUTens BcneacTsme HeobecneyeHus
BesonacHocTy ToBapa (paboThl), NMOAMNEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosiero
3akoHa.

3. Ecnm pgna ©GesonacHocTM wucnonb3oBaHus ToBapa (paboTbl, ycnyrn), €ero XpaHeHus,
TPaHCNOPTUPOBKM M yTUNM3aumm Heobxogmmo cobniogaTth crneuuvanbHble npaBuna (ganee - npaswna),
N3roToBMTENb (MCNOMNHWUTENL) 00A3aH ykasaTb 3TU MpaBuiia B COMNPOBOAMTENBHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM UMM MHbIM cnocobom, a npogaeel (MCNONMHUTEND)
006513aH JOBECTU 3TV NpaBuria 4O CBeAeHUst noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCcryrn) 3akOHOM UMW B YCTaHOBMEHHOM UM MOpsigke yCTaHOBMEHbI
obsasaTencHble TpeboBaHudA, obecneynBatowme nx 6esonacHOCTb AN XM3HW, 300pOBbsa NoTpebuTens,
OKpyXatoLlen cpefdbl U NpeaoTBpalleHne NpUYMHeHUs Bpeda MMyLLecTBy notpebutens, cCOOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHWSAM noanexuT obs3aTenbHOMYy MNOATBEPXKAEHUIO B
nopsiake, NpegyCcMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMY aKTaMu.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npopaxa ToBapa (BblNMOMHEHWe paboTbl, OKasaHwe ycryru), B TOM 4ucne
UMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 oba3aTenbHOM MNOATBEPXKAEHUM €ro
COOTBETCTBMSA TPeOOBaHUAM, yka3aHHbIM B NyHKTe 1 HacTosLen cTaTbm.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponyckaetcsa npodaxa ToBapa, B TOM 4uCne WMMNOPTHOrO ToBapa, COAEpKallero
UHopMaLMIo, 3a pacnpoCcTpaHeHWEe KOTOPON NpeaycMOTpeHa aAMUHUCTpaTMBHAs WM YrorioBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PepepanbHbiM 3akoHOM oT 05.12.2022 N 478-$3)

5. Ecnu ycrtaHoBneHo, 4TO npwu cobrniogeHun noTpebuTenem YCTaAHOBMEHHbLIX MpaBun
MCMONb30BaHUS, XpPaHEHUSI UMW TPaHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHSAET WM MOXET
NPUYUHWUTD BPES KM3HW, 340POBbI0 M UMYLLECTBY MOTpebuTens, okpyxatowen cpege, M3roToBUTENb
(ncnonHuTens, Npodasel) obs3aH He3aMeanUTenbHO MPUOCTaHOBUTL €ro NPON3BOACTBO (peanvsaumio)
00 yCTpaHeHWs NpuYnH Bpeaa, a B HeoOX0AUMBbIX Cryyasix NPUHATbL Mepbl MO U3bATUIO ero n3 obopoTta u
OT3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuynHbl Bpega ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (UCNOMHUTEND) 0083aH CHATb Takon
ToBap (paboty, ycnyry) ¢ npoussogctea. [pn HEBbINOMHEHUN W3rOTOBUTENEM (MCNOMHUTENEM) 3TOW
06583aHHOCTM YMNOMHOMOY€EHHbIN (heaepanbHbId OpraH MCNOMHUTENbHOW BriacTu NpuHMMaeT Mepbl No
OT3blBy Takoro TtoBapa (paboTbl, YCnyrn) C BHYTPEHHEro pblHKA W (MnM) oT noTpebutens wnu
notpebutener B nopsake, ycTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epgepauun.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKMA, NPUYUHEHHBbIE NOTpebutento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycryrv), nognexar
BO3MELLIEHWNIO N3roToBuTEneM (MCNofHUTENeM) B NONIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lpaBo noTpebutens Ha nHdopmauunio 06 usrotoBuTtesne (UCNonHUTene, Nnpoaasue)
1 o ToBapax (paboTax, ycnyrax)

1. ToTtpebutenb BnpaBe noTpeboBaTb MNpedoCcTaBneHnss HeobXxoaAMMOW W OOCTOBEPHOW
uHdopmaumm ob usrotoBuTene (MCnonHWTEne, npodasue), pexume ero paboTbl U peann3yembliX UM
ToBapax (paboTtax, ycnyrax).

2. YKasaHHada B nyHKTe 1 HacTosWen cTaTbM MHGOPMaUUs B HarnsigHOW M OOCTynHou dhopme
[0BOOUTCS OO0 CBeAEHUs MoTpebuTenen npu 3akmoYeHUU OOrOBOPOB KyMiv-NpoLaXu U OOrOBOPOB O
BbINOMHEHNN paboT (oKa3aHuu ycryr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdhepax obcnyxmnsBaHus
notpebutenen, Ha pycckom A3blke, a OOMOSIHUTENbHO, MO YCMOTPEHWUIO M3roTOBUTENS (UCMOMHUTENS,
npogasLa), Ha rocyfapCcTBEHHbIX A3blkax cyobekToB Poccuinckon degepaumm n poaHbIX A3blkax HapoaoB
Poccuiickon ®egepaunn.


h
h
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42F6EF45CE1D14BA5751D6FAE49401AEC1A96k2LAL
h
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42F68F05CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E531231EBEDE74D73263B45F979FD4760C44D180A42F6AF652BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E23A281DBFDF74D73263B45F979FD4760C44D180A42F6EF054BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42F6EF55CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E530211CBCD374D73263B45F979FD4760C44D180A42F6AF556BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E0312114B7D374D73263B45F979FD4760C44D180A42F6AF255BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42F6EF65CE1D14BA5751D6FAE49401AEC1A96k2LAL
h
h

3. YnornHoMo4YeHHasi opraHusauust Unm ynonHOMOYEHHbIV UHAMBUAYaNbHbLIA NpeanpuHMMaTens no
TpeboBaHMo NoTpebutens 06s13aHbl NPeAoCTaBUTb NOATBEPXKOEHME CBOMX MONTHOMOYWIA, BbITEKAMOLMX
13 3aKMYeHHOro UMK JOroBopa C U3rotoButenem (MpoaasLoMm).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CrtaTbs 9. UHdopmauusa 06 nsrotoButene (McnonHuTene, npoaasLe, BlagenbLe arperaropa)
(B peq. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsrotoBuTenb (McnonHWTenb, npopdaBsel) obs3aH [OBecTM OO CBeAeHus noTpebutens
(PUPMEHHOE HaMMeHOoBaHWe (HaMMeHOBaHWE) CBOEeW OopraHu3auuu, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTol. [lpogasel (MCNONHUTENb) pa3MeLLaeT ykasaHHY MHOPMAaLMIO Ha BbiBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTtenb (VICHOJ'IHVITeJ'Ib, I'IpO/J,aBeLI,) - I/IH,D,VIBVI,D,yaJ'IbeIﬂ npeagnpuHuMmatTenb - [OOJDKEH
npenocTtaBuUTb ﬂOTpe6MTeJ'IPO VIH(*)OpMaLI,I/IPO o FOCYﬂapCTBeHHOVI pernctpaumm wn HanmMmeHoBaHUN
3aperncTpupoBaBLLero ero opraHa.

UsrotoButenb (npogaBseu) o6A3aH [oBecTM [0 cBedeHud  noTpebutend  upmeHHoe
HanmeHoBaHMe (HaumeHoBaHME), MEeCTO HaxoXaeHus (agpec) M pexumm paboTbl YNONTHOMOYEHHOM
opraHu3aumm unm ynosiHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHUMaTens.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNonHoMo4YeHHasa opraHu3aums Unmn ynorHOMOYEHHbIN MHOUBMAYaAlbHbLIA NpeanpuHMMaTenb B
cnyy4ae obpalleHuss notpebutens obsizaHbl OOBEeCTM [0 €ro cBedeHusl MHgopMauuio o cebe u
nsrotosutene (npogasue) (pmpmeHHOe HaumeHoBaHWe (HanmeHOBaHME), MECTO HaxoxaeHus (agpec),
pexum paboTbl, rOCyAapCTBEHHbIN PErMCTPaLMOHHBIA HOMEP 3anucy O Co3daHuK PUONYECKOro nuua,
damunuio, MMsi, OTYECTBO (ECNM MMEETCs), FOCy4apCTBEHHbIA PEerucTpauuoHHbIA HOMEpP 3anncu o
rocy4apCTBEHHOW peructpaumm usnyeckoro nuua B KavyecTBe WHAMBMAYANbHOro npeanpuHMMarens).
YNonHOMOYEHHasa opraHm3auus Uiy YNosTHOMOYEHHbI WHAMBMAYANbHBIA NPeanpuHUMAaTENb BnpaBe
[OoBeCcTM 00 cBefdeHust noTpebutenen nHdopmaumio o cebe NOCpeacTBOM ee pa3MeLleHUss Ha CBOEM
cante B WH(pOPMaALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT", MHdopmauuo o6 n3rotoButene
(npogaBue) nocpeacTBOM pasMELLEHMS HA CBOEM calTe B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "VIHTepHeT" cCCbINMKM Ha CTpaHuuy canTa Wu3rotoBuTenss (mpogaBua) B MHGOPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTu "MIHTepHeT", coaepkallyto nHdopmauunio ob nsrotoButene (npogasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

1.2. Bnageney arperatopa o6s3aH JOBeCTM OO0 cBeAeHus notpebutenen nHgopmaumio o cebe un
npogasue (ncnonHutene) (PupmMeHHoe HaumeHoBaHve (HaumeHOBaHME), MeCTO HaxoxaeHus (agpec),
pexvmMm paboTbl, rocy4apCTBEHHbIN PErMCTPaLMOHHBIA HOMEP 3anncyn O CO3gaHWuM KPUONMYECKOro nuua,
damunuio, nmsa, OT4ECTBO (€CNM UMeeTCH), rocy4apCTBEHHbI PErMcTpauuoHHbI HOMep 3anucu o
rocyaapCTBEHHOW pernctpaummn rsnyeckoro nuua B kKayecTse MHAMBUAYaNbHOro NnpeanpuHuMaTens), a
Takke 00 MMeLMXCA M3MEHeHWsX B yKasaHHOW MHdopmauun. Bnageneu arperatopa goBoauTt Ao
cBefeHns noTtpebutenen wHdopmaumio o cebe M npopasue (MCNonMHUTEnNe) nocpeacTBOM ee
pa3smeLleHns Ha CBOMX calTe 1 (Mnu) cTpaHuue canta B UHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON CeTu
"MiHTepHeT". MHpopmaumio o npoaasue (McnonHWTene) Bragenel arperatopa BrnpaBe AOBECTUM OO0
cBefeHus noTpebuTtenen nocpeacTBOM pasMELLeHMs Ha CBOWMX cawTe W (unu) cTpaHuue cawta B
NMHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" cebinkn Ha canT npodasua (MCNONHUTENS) B
WMHOPMALMOHHO-TENEKOMMYHUKaLMoHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®epepanbHbiM 3akoHoM oT 29.07.2018 N 250-$3)

1.3. Mpogaeel (ucnonHuTens) obs3aH NpegocTaBMTbL Briagenblly arperatopa M pasMecTuTb Ha
cBOEM canTe B WHGPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" (npu ero Hanuuum)
[OCTOBEpHYO MHpopmauuto o cebe, ykasaHHylo B nyHkTe 1.2 HacToswen ctaten. B crnydae, ecrim
UMEIKTCS U3MEHEHWUs1 B TakouW WHdopmauuu, npopaeel (MCNonHUTenb) 00si3aH B TeYEeHWe OJHOro
paboyero gHA C MOMEHTa BHECEHUS B Hee WU3MeHeHuMn cooblwmTb Brnagenbly arperatopa 06 aTux
U3MEHEHUNsIX U pasMecTUTb UX Ha CBOeM canTe B MH(OPMaLUNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"UnTtepHeT" (npn ero Hanuuuu). Bnageney arperatopa 06s3aH BHECTM 3TN U3MEHEHNs B MHpopmauuio o
npogasue (UcnomnHuTene) B TedeHne ogHoro paboyero oHs, ecny pasMelleHne ykasaHHoW nHdopmaumm
OCYLLEeCTBNAETCA Ha canTe BNagenbla arperatopa M (Mnu) ero cTpaHvue canWTa B MHGOPMaLMOHHO-
TEeNeKoOMMYHUKaLMOHHOM ceTun "MIHTepHeT".

(n. 1.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

2. Ecnn Bug OeATEenbHOCTW, OCYLLECTBNSEMbIA M3roToBMTENEM (UCNOMHUTENEM, MNPOAABLIOM),
NoaNeXuT NUUEH3NPOBaHUIO W (UNKU) WCMNOMHWUTENb WMEEeT TOCYSAPCTBEHHY akkpeautTauumoo, o
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cBefeHus notpebutens gormkHa ObiTb goBedeHa MH@oOpMauusa O Buae AesTenbHOCTU U3roToBuTens
(vcnonHuTens, npogasua), HOMepe NuMuUeH3nun n (MM) Homepe CBUAETEeNbCTBa O rOCy4AaPCTBEHHON
akkpeguTauumn, cpokax EeNCTBUS yKa3aHHbIX NULEH3nK 1 (Mnn) cBmaeTenbCcTBa, a Takke nHdopmaums ob
opraHe, BblAaBLUEM YKa3aHHbIE NIMLIEH3NIO 1 (UMW) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdpopmaums, npegycmoTpeHHasa nyHkTamu 1 1 2 HacToswen ctatbu, OMMKHA ObiTb AOBedeHa
00 cBedeHuss noTpebuTenen Takke MpPW OCYLLECTBNEHWM TOpProenn, ObITOBOMO WM WHbLIX BWAOOB
obcnyxmBaHmsa noTpebrtenen BO BPEMEHHbBIX MOMELLEHUSAX, Ha sipMapKax, C NIOTKOB M B APYTMX Criyyasix,
ecnm Toproensi, ObITOBOE M MWHble BuAbl OBCHyXMBaHMA noTpebutenen OCyWEeCTBNAITCA BHe
NMOCTOSIHHOIO MeCTa HaxoX4eHns npogasLa (MCNoNHUTENS).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTenb (McnonHuTenb, npoaaseLl) 06s3aH CBOEBPEMEHHO MPeaoCTaBNsATe NOTpedbuTento
HeoOXxoOMMy0 W [OCTOBEPHYl WHopmMaumio o ToBapax (paboTtax, ycnyrax), obecneumBaroLLyto
BO3MOXHOCTb WX MpaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl foBefeHus nHdopmauum 0o notTpebutens yctaHaenueatTcs [MpaButensctBom Poccuiickon
denepaumn.

2. Undbopmaumsa o ToBapax (pabotax, ycnyrax) B 06a3atenbHOM nopsgke AOMmKHa cogepxarb:

HauMeHOBaHME TEXHWYECKOro perfiamMeHTa WM WHOE YCTaHOBMIEHHOE 3aKOHOAATENbCTBOM
Poccuiickoin depepaumm o0 TEXHUYECKOM PeErynupoBaHuM U cBuaeTenbcTBylollee 06 obssaTenbHOM
NOATBEPXKAEHUN COOTBETCTBUS ToBapa 0603HaveHue;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX NOTPebMTenbCKMX CBOWCTBax TOBapoB (paboT, ycnyr), B OTHOLUEHMU
NPOAYKTOB MUTaHUS CBEAEHMS O cocTaBe (B TOM YMCMe HauMeHOBaHWEe WCMOSfb30BaHHbIX B MpoLecce
N3roToBMNeHNs NPOAYyKTOB MMTaHus nuiieBbix 406aBOK, GMonormyeckm akTMBHbIX Job6aBok, MHdOpMauus
O Hanmuuun B NpPOAYKTax MNUTaAHWS KOMMOHEHTOB, MOSyYEHHbIX C MNPUMEHEHWEM TeHHO-UHXEeHEepPHO-
MOANMVLMPOBAHHBIX OPraHn3MoB, B Criyvyae, eCcrnv COAepXaHuWe YKasaHHbIX OpraHM3mMOB B TaKOM
KOMMOHeHTe cocTaBnseT Gonee OEeBATM AeCATbIX NPOUEHTa), NUWEBOW LEHHOCTW, HasHayeHuw, ob
YCNOBUSAX NPUMEHEHNS U XPaHEeHWs NPOAYKTOB NUTaHWs, 0 cnocobax n3roToBneHus rotoBbix 6ntog, Bece
(obbeme), pate M MecTe W3roTOBMNEHUS M YyNakoBKM (pacdacoBkW) MPOAYKTOB MNWUTaHWS, a Takke
cBedeHMsl O NPOTMBOMOKa3aHuWaX ANA WX NPUMEHEHWs Mpu oTAenbHbIX 3aboneBaHusAx. [lepeveHb
ToBapoB (paboT, ycnyr), MHdopMauusa O KOTOPbIX AOMDKHA codepxaTb NPOTMBONOKa3aHus AN ux
NpUMeHeHNst Npy OTAENbHbIX 3aboneBaHnsx, yTBepxaaetcs NpasutensctBom Poccuiickon degepaumy;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnax u ycrnosus npuvobpeTeHust ToBapoB (paboT, ycnyr), B TOM 4ucne npu onnaTe
ToBapoB (paboT, ycnyr) 4yepes onpeaeneHHoe BpeMsi mnocne ux nepegayv (BbINOMHEHMWS, OKa3aHWs)
notpebutento, MONHyl CymMmy, MOAMExallyl Bbinnate notpebutenem, n rpaduk noraweHns 3TOn
CYMMbl;

(B pea. PegepanbHoro 3akoHa oT 21.12.2013 N 363-$3)

rapaHTUAHbINA CPOK, ECIIN OH YCTaHOBIEH;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3eKTMBHOro n 6e3onacHoro cnonb3oBaHnsa ToBapos (paboT, ycnyr);

nHdopmaumto 06 aHepreTmyeckon aHEKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbLIX TpeboBaHMe o
HanMuMn Takon uHdopmaLmm onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 06 aHeprocbepexxeHum
M O NOBbILLEHMN 3HEPreTnyeckon acpdpekTMBHoOCTY;

(ab3aL BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CPOK rogHOCTM TOBAPOB (paboT), YCTaHOBIEHHbIV B COOTBETCTBMU C HACTOSALLNM
3akoHOM, a Takke CBeAeHMs 0 HEODXOAUMbIX AENCTBUAX NOTPebMTens No MCTeYEeHNM yKasaHHbIX CPOKOB
N BO3MOXHbIX MNOCMEACTBMAX NPU HEBLIMNOMHEHMUN TakNMX AEUCTBUI, ecnun ToBapkl (paboTbl) N0 MCTeYeHUn
YKa3aHHbIX CPOKOB MPEACTaBMSAT OMACHOCTb ANS KU3HW, 300POBbA U MMYyLLECTBa noTpebutena wunu
CTaHOBATCS HEMPUIOAHLIMU 4118 UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), (UPMEHHOE HaumeHoBaHve (HaMMEeHOBaHWEe) W3roTOoBUTENS
(vcnonHuTens, npoasua), YNOMHOMOYEHHOW OpraHu3auum Unu ynosTHOMOYEHHOro MHAMBUAOYANbHOrO


consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E631211EB6DD29DD3A3AB85D90908B610B0DDD81A42F6BF05CE1D14BA5751D6FAE49401AEC1A96k2LAL
h
h
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42F6EFD5CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42F6EFD5CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E6302019BADD29DD3A3AB85D90908B610B0DDD81A42F6BF15CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E532291AB6D274D73263B45F979FD4760C44D180A42F6AF454BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E034281CB9D174D73263B45F979FD4760C44D180A42F6AF557BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42F68FD5CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E536291ABBD474D73263B45F979FD4760C44D180A42F69F15EBED45EB42D1265B8574602F018942Bk4L2L

npeanpuHMmaTens, MMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

MHpopmaumio 006 obsi3aTeNbHOM NOATBEPXKAEHUMM COOTBETCTBMS ToBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbh 7 HacTosLero 3akoHa;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHOPMaLMIO O NMpaBuax NPOAaXM TOBapOB (BbIMONHEHMS paboT, okazaHus yCcnyr);

yKazaHMe Ha KOHKPETHOoe 5vLo, KoTopoe OyaeT BbIMONHATbL paboTy (okasbiBaTb YCryry), u
MHdOPMaLIMIO O HEM, ECNM 3TO UMEET 3Ha4YeHne, Ucxoas U3 Xxapaktepa paboTbl (ycnyru);
(ab3aL BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Mcnosib3oBaHne YOHOrPaMm Npu okasaHuW pasBrekaTesbHbIX YCryr UCNOMHUTENSMU
My3blKanbHbIX NPON3BeaeHNIA.
(ab3aL BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin noTpebutenem TtoBap Obin B ynoTpeGrneHun wnm B HEM YyCTpaHancs
HegocTaTok (HegocTaTtku), noTpebutento gomkHa BbiTe NpegocTaBneHa nHopmaumsa o aTom.

3. NHdopmauua, npeaycMoTpeHHas MyHKTOM 2 HacTodAwen cTaTbM, OOBOAUTCHA OO CBEAEHMS
notpebutenen B TeXHWYECKOW [OOKYMeHTauuu, npuraraemon K ToBapam (pabotam, ycnyram), Ha
3TMKETKax, MapKMPOBKOM UM MHbIM CNOCOOOM, NPUHATBIM ANS OTAENbHbBIX BUAOB TOBapoB (paboT, ycnyr).
Nudopmauus 06 obsasaTensHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBApPOB NPeACTaBNsieTCSA B Nopsgke u
crnocobamn, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon ®depepaumm O TEXHUYECKOM
perynMpoBaHun, u BKM4YaeT B ceba cBedeHMs O HOMepe [OOKYMeHTa, MOATBEPXKAAMoLero Takoe
COOTBETCTBME, O CPOKE €ro AeNCTBUA 1 006 opraHnsauum, ero BolgaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay yTpatun cuny. - PegepanbHbli 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxknum pa6oTbl npogaBua (MCNnonHUTens)

1. Pexum pa6OTbI rocyaapcCTBEHHbIX, MyHUUMNAlTbHbIX opraHmsau,MPl TOprossu, ObITOBOIO M MHbIX
BMAOOB O6CJ'Iy>KI/IBaHl/IFI ﬂOTpe6MTeﬂeVI yCTaHaBJiMBaeTCcA nMNo peweHno CcooTBEeTCTBEHHO OpraHoB
WCMNONHUTENBHON BRacTn CY6'beKTOB Poccuinckon dJe,qepau,VWl M opraHoB MeCTHOIro camoynpasJi€HUA.

2. Pexxum paboTbl opraHm3aumi, OCyLecTBASIOWNX AeATEeNbHOCTb B cdhepax ToOprosoro, 6b6IToBoro
W UHbIX BUOOB OOCMYXMBaHWUSA NOTpebutenen n He ykasaHHbIX B NyHKTE 1 HACTOsALWEN CTaTbu, a Takke
WHAMBMAYanbHbIX NpeanpuHMmaTtene yctaHaBnMBaeTCa UMW CaMOCTOATENbHO.

3. Pexum paboTbl npoaasLa (MCNONHUTENS) OOBOAUTCA [0 CBeAdeHUA noTpebuTeneit u OorkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBuTens (McCnonHuTens, npoAaBua, Bragenbua
arperartopa) 3a HeHagnexailyr uHcdopmauumio o ToBape (pabote, ycnyre)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecnn noTpebutento He npedocTaBrneHa BO3MOXHOCTb He3aMeanuTenbHO MonyyYuTb npu
3aKnioYeHMn goroBopa MHdopMauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTtb OT npodaBua
(McnonHuTenst) Bo3MelUeHNs1 YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKoYeHUs
[OroBopa, a ecrnv J0roBop 3akroyeH, B pa3yMHbIA CPOK 0TKasaTbCs OT ero UCMonHeHus U notpebosaTb
BO3BpaTa ynna4yeHHoW 3a ToBap CyMMbl U BO3MELLEHUS APYruX yObITKOB.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpwn oTKase oT NCNONHEHNs AoroBopa notpebutens 06a3aH BO3BpaTUTL TOBap (pe3ynbTaT paboTsl,
yCnyru, ecnv 310 BO3MOXHO MO UX XapakTepy) NpoAasuy (MCNOMHUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Tlpogasey (ucnomHuTemnb), He NPeAoCTaBMBLUMI MOKynaTento MonHOW W OOCTOBEPHOM
WHpopmaumm o ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHkTamu 1 - 4
ctatbn 18 vnn nyHktom 1 ctatbm 29 Hactoswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycrnyru),
BO3HMKLUME NOCre ero nepegayun notpebuTento BCNeacTBME OTCYTCTBUS Y HEro Takon nHpopmaumu.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneyu arperaTopa, NpedoCTaBMBLUMIA MOTPEGUTENIO HEQOCTOBEPHYI WM HEMOJHYO
nHcpopMaLmio o ToBape (ycnyre) unu npogasLe (MCMONHUTENE), Ha OCHOBaHUM KOTOPOW NoTpebuTenem
Obln  3aKnyYeH [OoroBop Kynnu-npogaxky (OOroBOp BO3ME3OHOI0 OKasaHus YCMyr) € NpoAaBLOoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIEe NOTpebuTeno BCreacTeue
NpeaocTaBneHnss eMy Takon UHopMaLIMN.

Ecnnm vHoe He npedycMOTPEHO corfalleHnem mexay BrafgenbleM arperatopa M npoaaBLoOM
(McnonHUTENeM) WM He BbiTEKaeT W3 CyllecTBa OTHOLUEHWA MeXdy HUMMKW, OTBETCTBEHHOCTb 3a
UCMOSTHEHNE [0roBopa, 3aKMYeHHOro noTpebuTenem ¢ npodaBLOM (MCTOMHMTENEM) Ha OCHOBaHWU
NnpefdocTaBrieHHON BragenbLeM arperatopa WHdopmauuy o ToBape (ycnyre) Wniu npofaBue
(ucnonHuTene), a Takke 3a cobnogeHWe NpaB NoTpebuTenen, HapyleHHbIX B pesynbTate nepegayu
noTpebutento ToBapa (yCnyru) HeHaanexallero kadectsa M obMeHa HemnpoAoBOSIbCTBEHHOIO TOBapa
HagJfiexallero kayecTBa Ha aHarnorMyHblil ToBap, HeceT npoaaeBeL, (MCNoSTHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPEbUTENIO
BCNEeACTBME MPenoCTaBneHns eMy HELOCTOBEPHOW MMM HEMorHoW uHdopmaumm o ToBape (ycnyre), B
cnyyae, ecnv Brnagenew, arperatopa He UsMeHsieT MHdopMauuo o ToBape (ycnyre), NpeaocTaBEHHYO
npoAaBLOM (MCMOMHUTENEM) W COAEPXaLLlylocs B MNPeaSIoKEHMM O 3aKM4YeHMn [oroBopa  Kynnu-
npofaxu (LoroBopa BO3ME34HOr0 OKa3aHWUs yCryr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

2.2. NoTpebutene Bnpase NpeabsBuTb TpeboBaHue K BNagenbLy arperatopa o Bo3BpaTe CyMMbl
npov3BeaeHHON MM npenBapuTenbHOW onnatbl ToBapa (ycnyru). Brnagenew arperatopa Bo3Bpallaet
CYMMY MONYyYEHHOW MM MnpeaBapuTeNnbHOW onnaTbl ToBapa (ycryrn) B TedeHue OecATV KaneHaapHbIX
OHen CO [AHA npeaobsaBneHus notpebutenem Ttakoro TpeboBaHMs MNpyM OAHOBPEMEHHOM Hanu4imm
crnegyoLwmnx yCrnoBuii:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro MOTpebuTenem BHeceHa npegBapuTenibHas onnaTta Ha
DOaHKOBCKMI cYeT BnagenbLa arperatopa, He nepeaaH notpebutento B Cpok (ycrnyra He okasaHa B CPOK);

notpeburtens Hanpaeun npogasLly (MCMOMHWUTEMND) yBedoMMeHWe o6 oOTkase OT MCMOSNHEHUSN
[oroBopa Kynnu-npogaxu (4oroBopa BO3MeE34HOIO OKa3aHWs YCIyr) B CBA3W C HapyLleHMeM MpoaaBLoM
(vcnonHuTenem) obasartenbcTBa nepefartb ToBap (Oka3aTb YCIyry) B YCTAHOBIIEHHBIN CPOK.

Hapsgy c TtpeboBaHvem O BO3BpaTe CyMMbl MpedBapuTenbHOW onnaTtbl ToBapa (ycnyru)
notpebutens HanpaenseT Bragenbuy arperatopa MNOATBEPXAEHWE HanpaeneHus npoaasLy
(vcnonHuTeno) yeBepomneHns o6 OTka3e OT WCMOMHEHWs [OroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKa3aHus ycryr).

Ecnn uvHOe He npegycMOTPEHO YCMOBUSIMU MONb30BATENbCKOrO WMAM  MHOTO  COrNalleHust
notpebutens ¢ BragenbueMm arperaTopa, yBefoMIeHVWe npofaBuly (McnonHuTenw) ob oTkase oOT
WCMOMHEHUs1 [oroBopa Kynnu-npogaxu (4oroBopa BO3ME3[JHOr0 OKa3aHusi YCryr) MoXeT ObiTb
HanpaBneHo Bragenbly arperatopa, KoTopblii 06513aH HanpaBUTb €ro NPoAaBLy (UCMOMHUTENIO).

(n. 2.2 BBegeH ®PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-$3)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTosWew cTaTbu, BMagenewl arperatopa Brpase
oTkasaTb nMoTpebuTento B Bo3BpaTe CyMMbl NPeABapuTenbHOM onnaThl ToBapa (ycnyru) npy nonyyeHun
OT nMpoAasua (MCnofnHMTENs) NOATBEPXKAEHUS MPUHATUA noTpebuTenem ToBapa (OKkasaHWs ycnyru) npu
YCIOBWM, YTO KOMUA Takoro NOATBepXAeHUs Gbina HanpasneHa BnagenbLem arperatopa notpebutento B
TeyeHve [OecATW KaneHgapHbiX AHeW CO AHA MonyyveHus BragenbueM arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycnyru). B cnyyae Hecormacusi notpebutens c
npeacTaBrneHHbIMW BriagenbuemM arperatopa gokasaTenbCTBamy MpuHATMSA noTtpebutenem ToBapa
(okasaHnst ycnyrn) noTpebutens BrpaBe TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM
npeaBapuTensHoOn onnatbl ToBapa (ycnyru) B cyaebHom nopsigke.

(n. 2.3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-$3)

3. Tlpn npuunHeHWM Bpeda XW3HW, 300POBbIO W UMYLLECTBY noOTpebutens BcneacTeue
HenpegocTaBreHns eMy MosTHOW M AOCTOBEepHON nHpopmaumn o ToBape (pabote, ycnyre) notpebutens
BnpaBse notpeboBaTb BO3MELLEHMSA TAaKOro Bpeaa B nopsiake, NpeaycMOTPEeHHOM cTaTbeln 14 HacTosLwero
3akoHa, B TOM 4ucrne MOMHOro BO3MeLeHUss YObITKOB, MPUYMHEHHbIX NPUPOAHbIM ObOBbeKTam,
HaxoasLwmmMmcs B cCO6CTBEHHOCTM (BrageHumn) notpeburens.

(n. 3 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)
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4. Tpn paccmoTpeHun TpebosBaHW noTpebutens O BO3MELLEHUN YObITKOB, NPUYUHEHHbIX
HeJOCTOBEPHOM WMNU HEAOCTaTOYHO noriHon mHdopmauven o Tosape (pabote, ycnyre), Heob6xooMmo
MCXOaMTb U3 NpennonoxeHnss od6 OTCyTCTBUM Yy NOTpebutens crneumanbHbiX NMO3HAHUA O CBOWCTBAaXx M
XapakTepucTtukax ToBapa (paboTbl, ycnyri).

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatba 13. OTBETCTBEHHOCTb M3roToBUTENs (MCNONMHUTENs, NpogaBua, YNONHOMOYEHHOW
OopraHusauuMm WRM YNOSIHOMOYEHHOro WHAMBMAYaNbHOro npeAnpuHUMMaTens, Mmnoprepa) 3a
HapylleHue npaB noTpebuTtenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npaB noTpebuTenen nsrotoButens (MCNONHUTENb, NPOAABEL, YNONMHOMOYEHHast
opraHMsaumsi UnM  YNOrTHOMOYEHHbIM  UHOMBWMAYaAnbHbIA  NpeanpuHMMaTtens, UWUMNopTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MK 4OrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm uHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, NpUYMHEHHble noTpebuTento, noanexar
BO3MELLEHUNIO B MOSIHON CyMMe CBEPX HEeYCTOWMKW (NeHN), yCTaHOBNEHHOW 3aKOHOM Wi JOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (neHn) un BO3MELlEHNE YObITKOB He O0CBODOXAAT M3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpPraHu3auuio Wy yNosIHOMOYEHHOrO WHAMBWUAYarbHOMo
npegnpvHMMaTensi, UMNopTepa) OT MCMNOMHEHUSA BO3MOXEHHbIX HA Hero obsA3aTensCcTB B HaType nepeq
notpeburtenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. VsrotoButene (MCMOMHUTENb, NpodaBeL, YNOHOMOYEHHAs OpraHu3aums Unu ynonHOMOYEHHbIN
WHOUBMAYyanNbHbIA  NpeanpuHMMarens, MMNopTep) OCBOOOXOaeTcss OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne o00s3aTENbCTB UMM 3a HeHaanexailee ucrnorHeHne obA3aTenbCTB, eCnu JOKaXeT, YTo
HeucnonHeHne o6s3aTENbCTB WM UX  HEHaanexallee WCMOoMHEeHWe Mpou3oLwno  BcrneacTeue
HEenpeoaoNMMOMN CuIbl, @ Takke N0 MHbIM OCHOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnaTe HeyCcTOWKM (nNeHu), NPeayCMOTPEHHOW 3aKOHOM WIu
[0roBOpOM, noanexar yaoBNeTBOPEHNIO N3roToBuTenemM (MCNofnHMTenem, NpogasLOM, YNOTHOMOYEHHON
opraHusauvMen unum yYMnosIHOMOYEHHbIM MHOUBMAYyarnbHbIM  MpeanpuHUMaTeneM, WMMIopTepom) B
[006poBONBHOM NOpsAKeE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNpun ypoBnetBopeHun cygom TpeboBaHM MNOTPebuTens, YCTAaHOBIEHHbIX 3aKOHOM, Cyn
B3bICKMBAET C W3roTOBUTENsA (MCMONHWTENs, MpoAasBua, YMNOMHOMOYEHHOW OpraHuMsauMn  Wnm
YNOSIHOMOYEHHOr0  MHAMBWAYanbHOIO  npegnpuHMMaTtens, umnopTepa) 3a HecobniogeHve B
[o6poBOMNbHOM Mnopsigke yaoBneTBopeHus TpeboBaHM notpebutens wTpad B pasmepe NSATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYXOEHHON Cy4OM B MONb3y notpebutens.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3agBneHnem B 3auunTy npas ﬂOTpe6MTeJ'IFI BbICTynarT obuecTBeHHble 06beanHeHUs
n0Tpe6MTene|7| (I/IX accounauunn, COIO3bI) nnn opraHbl MECTHOIo camMmoynpaslieHud, NATbAEeCAT NPOLEHTOB
CYMMbIl B3bICKaHHOIo LIJTpad)a nepeyvncriarTca yka3aHHbIM 06beguUHEHNSIM (VIX accounauuam, COPO3aM)
nnn opraHam.

Cratba 14. WUmMywecTBeHHaAs OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbLIW BcrneacTBue
HegoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bped, MNPUYMHEHHBIA KW3HW, 300POBbD UMW MMYLLECTBY nOTpebutens BcrneacTeve
KOHCTPYKTMBHbIX, NMPOU3BOACTBEHHbIX, PELENTYPHbIX MU MHbIX HEOOCTATKOB ToBapa (paboTbl, ycnyru),
NOANEXNT BO3MELLEHNIO B NOMTHOM OObeMeE.

2. lpaBo TpeboBaTb BO3MELUEHMS Bpeda, NPUYMHEHHOrO BCINEACTBUME HeOocTaTkoB ToBapa
(paboTbl, ycnyru), npMsHaeTcs 3a nobbiM NOTEPNEBLUNMM HE3ABUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbIX
OTHOLUEHUAX C NpoAaBLOM (MCNOSTHUTENEM) UMK HeT.

3. Bpea, NpUYMHEHHBIN XWU3HW, 340POBbI0 UMM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHNIO,
ecnv Bpef NpUYMHEH B TeYEHME YCTAaHOBIIEHHOMO CPoKa Cry»K0Obl UMK Cpoka roAHOCTM ToBapa (paboThl).
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Ecnu Ha ToBap (pesynbTtat paboTbl) AormkeH 6biTb YCTAHOBNEH B COOTBETCTBMM C NyHKTamu 2,4
ctaTtbm 5 Hactoswero 3akoHa CpoK Cnyxbbl WAM CPOK FOAHOCTW, HO OH He YyCTaHoBneH, nunbo
notpebutento He Bbina npegocTaBneHa MoNHas M AOCTOBEPHas MHQopMauus O Cpoke Cryxbbl mnu
Cpoke rogHocTu, nmbo noTpebutens He Obln NPOMHAOPMMPOBAH O HEOOXOoAMMbIX AENCTBUAX MO
UCTEYEeHNM cpoka CnyxObl MM Cpoka FOAHOCTM M BO3MOXHbLIX MOCNEACTBUAX MPU HEBbIMOHEHWUM
yKasaHHbIX Aencteuin, nnubo ToBap (pesynbraT paboTbl) MO MCTEYEeHUM ITUX CPOKOB npedcTaBnser
OMacHOCTb AN >KU3HW W 300pOBbSA, Bped MNOAMEXWUT BO3MELLEHMIO HEe3aBMCMMO OT BPEMEHU ero
NPUYNHEHNUS.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cootBeTCTBMM C NyHKTOM 1 cTaTtbn 5 HacTodAwero 3akoHa n3roToBuTenbs (MCNOMHUTENB) He
yCTaHOBMN Ha ToBap (paboTty) cpok cnyxbbl, Bpea NognexunT BO3MELLEHMIO B Cryvyae ero npuynHeHus B
TeYeHne [JecsTU neT COo [HA nepejaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepejaqu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBNEHMS ToBapa (OKOHYaHWS BbINOMHEHNsT paboTbl).

Bpea, NpUYMHEHHbIV BCEeACTBUE HEQOCTATKOB TOBapa, NOANEXUT BO3MELLEHWUIO NPoAaBLOM WK
N3roToBMTENEM TOBapa Mo BbIGOpY NoTepneBLUero.

Bpe,u,, ﬂpl/l‘-II/IHeHHbIﬂ BCneacTteBme HeanoctaTkoB pa6OTbI nnn ycnyru, nognexumt BO3MELLEHUIO
NUCNOoJNTHUTENEM.

4. NsrotoBuTENb (MCMONMHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpesn, MPUYMHEHHbIN XN3HWU, 300POBbI0
unn nmyLecTey notpebntens B CBA3M C UCMONb30BaHMEM MaTepuanos, 060pyaoBaHNs, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoauMbIX Afs NPOM3BOACTBA TOBAPOB (BbINOMHEHUA paboT, OKasaHusa YCnyr),
HEe3aBMCKMMO OT TOro, NO3BOJSAN YPOBEHb HayYHbIX N TEXHUYECKNX 3HaHWM BbISBUTb NX 0COobble CBOMCTBA
UnNn Her.

5. MsroToBuTenb (MCMonHMTenb, NpoaaBel) ocBobOXKAaeTcsl OT OTBETCTBEHHOCTU, €CIU JOKaXeT,
YTO Bpen NPUYUHEH BCreACTBUE HEMPEOAONIMMON CUIbl UMW HapyLLEHUs NOTpebuUTenemM yCTaHOBIEHHbIX
npaBwil UCMONb30BaHWUS, XPaHEeHWS! UM TPaHCTIOPTMPOBKK ToBapa (paboTbl, ycrnyru).

Cratba 15. KomneHcauunsa mopanbHoOro Bpega

MopaneHbin  Bped, MPUYUHEHHBIM noTpebutento BCreaCTBUME HApyLUEHWUs U3rOTOBUTENEM
(ncnonHuTenem, NpoaaBLOM, YNOMHOMOYEHHOW opraHM3aumen unm ynoriHoMOYEHHbIM UHANBMAYaNbHbIM
npeanpvHMMarenemM, MMMNopTepom) npasB noTpebutens, NpeaycMOTPEHHbIX 3akOHaMWM U MPaBOBbIMU
aktamu Poccuiickon ®egepaumm, perynupyowmmMm OTHOLWEHNS B 06nacTu 3alnTbl NnpaB noTpebuTenen,
NOANEXMT KOMMEHCaALUUW MpUYMHUTENEM Bpeda Mpu Hanuuuu ero BuHbl. Pasmep komneHcauumm
MOparbHOro Bpeda Onpedensietcss CygoM W He 3aBUCUT OT pa3Mepa BO3MELLEHMS MMYLLEeCTBEHHOIO
Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauuss  mMopanbHOrO  Bpeda  OCYLIECTBMSIETCS  HE3aBUCMMO  OT  BO3MELLEHUS
UMYLLECTBEHHOTO Bpeaa 1 MOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HeponycTumbie ycnoBusi [oroBopa, Yllemnsiloliue npaBa noTpebutens,
3anpeTbl 1 06513aHHOCTU, HanaraemMble Ha NpoAaBua (UCNONMHUTENs, BfagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponycTumbiMK yCnoBusIMKW [OroBopa, YLIEMMsWMMKU npaBa noTpebutensi, sSBNAOTCS
YCMOBUSI, KOTOPblE HapyLllalT MnpaBuna, YyCTaHOBIEHHbIE MeXAyHapoAHbIMU JoroBopamu Poccuiickon
degepaunm, HacTOSILLMM 3aKOHOM, 3aKOHaMu W MPUHUMaEMbIMM B COOTBETCTBMM C HUMM WHBLIMU
HOpPMaTVBHBLIMU MpaBoOBbIMK akTamu Poccuiickont denepaunm, perynmpyowmmmn OTHOLWEHUst B obnactu
3awmTel NpaB noTpebutenei. HegonycTMmble yCrioBUst 4OroBOpa, YLIEMIsOWMWe npaea notpebutens,
HUYTOXHBI.

Ecnu BknioyeHne B OroBOP YCMOBUM, YLLIEMISIOLWMX NpaBa noTpebuTtens, noBnekno npuynHeHue
yObITKOB MOTPEOUTENI0, OHM noanexaT BO3MELLEHWUI0 NPOoAaBLOM (M3roTOBUTENEM, WCMOMHUTENEM,
UMMopTepoM, BnagenbLem arperatopa) B NOfIHOM 06beMe B COOTBETCTBUM CO cTaTbel 13 HacToslero
3akoHa.

TpeboBaHue noTpebuTens o BoaMeLLeHUN YObITKOB NOANEXUT YOOBMNETBOPEHUIO B TeYeHUe AecCATH
[OHEeW co OHSA ero npeabsaBreHns.
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KoHcynbTaHTlntoC: npymedaHue.

Monoxennss ct. 16 (B pea. ®3 ot 01.05.2022 N 135-93), ycraHaBnuBawwme nepeyeHb
HeJOoMyCTUMbIX YCITOBMI [OroBopa, YLWEMMSAWLWMX npaBa notpebutens, pacnpocTpaHATCs Ha
OTHOLLEHUS, BO3HMKLLNE U3 paHEe 3aKITHOYEHHbIX JOr0OBOPOB.

2. K HegonyCTUMbIM yCNOBUsIM JOrOBOPa, YLLEMMSIOLWMM NpaBa NoTpebuTens, OTHOCATCS:

1) ycrnoBusi, KOTOpble NPeAOCTaBNSAT NpoAaBLy (M3roTOBUTENIO, UCMONTHUTENIO, YNONTHOMOYEHHOI
opraHusaumMn unu ynosiHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMAaTento, UMMNopTepy, Bradenbly
arperatopa) NpaBO Ha OOHOCTOPOHHWI OTKa3 OT MCMOJSIHEHUs 06sA3aTenbCTBa WU OOHOCTOPOHHEe
n3MeHeHue ycrnoBuii obsizaTenbctea (NpeaMeTa, LeHbl, CPoKa M UHbIX COrMacoBaHHbIX C NoTpebutenem
YCMOBWI), 33 MUCKIIOYEHUEM CryyaeB, €Cnu 3aKOHOM WMU WHbIM HOPMAaTUBHLIM MPaBOBLIM aKTOM
Poccuiickon ®efnepaunm npegycmMoTpeHa BO3MOXHOCTb NpefoCcTaBleHNsi JOrOBOPOM TaKoro npaea;

2) ycrioBusl, KOTOpbIE OrpaHNYMBalOT NpaBo NnoTpebuTens Ha cBoboaHbIV BbIGOP TeppUTopuanbHON
NoACyAHOCTM CMOPOB, NPeayCMOTPEHHbIN MyHKTOM 2 cTaTbk 17 HacTosLero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBNMBAKT Ang noTpebutensa wrpadHble CaHKUMM WM UHble
06a3aHHOCTN, npensaTcTByOWME CBODOOHOM peanuM3aumMmM npaBa, YCTaAHOBMEHHOro cTtatben 32
HacTosiLero 3akoHa;

4) YyCrnoBuaA, KOTOPbl€ UCKIOYakT Ui orpaHn4vymBaloT OTBETCTBEHHOCTb npodaBLua (I/I3FOTOBI/ITeJ'IF|,
NUCNOJTHUTENA, yl'lOJ'IHOMO‘-IGHHOVI opraHunsauunm nnm YNOJIHOMOYEHHOro nHamnsngyarnbHOro
npegnpuHuMmartena, wuMmnoprtepa, Bliagerbla arperaTopa) 3a HewucnosiHeHne w1 HeHagnexalee
ncnonHeHne o6s3aTenbLCTB MO OCHOBAHUSIM, He npegycMoTpeHHbIM 3aKOHOM;

5) ycnoBus, koTopble 0O6ycrnoBnuBalT npuobpeteHne opHuX ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycnyr), B TOM 4ucre npegycMaTpusaioT
obs3aTenpHoe 3aktoyeHne MHbIX JOroBOPOB, €CNN MHOE He NPeAyCMOTPEHO 3aKOHOM;

6) ycrnoeusi, KOTOpble NpedycMaTpuBaloT BbIMOMHEHWE [OMOSIHUTESNbHLIX paboT (okasaHue
JOMONHUTENbHBIX YCIyr) 3a nnaTy 6e3 nony4yeHusi cornacusi notTpebuTens;

7) ycnoBwus, KOTOpble OrpaHU4YMBalOT YCTaHOBMEHHOe cTaTtben 16.1 HacToswero 3akoHa npasBo
notpebutens Ha BelGop cnocoba 1 hopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble coaepXaT OCHOBaHUS LOCPOYHOrO pacToOpXXeHMs1 AoroBopa no TpeboBaHuto
npogaBua (McnonHWTeEns, Bnagenbua arperatopa), He MNPeayCMOTPEHHble 3aKOHOM WMAN  WHbIM
HOpMaTUBHbLIM NPaBOBbLIM akTOM Poccunckon ®epepauuu;

9) ycroBusi, KOTOpbIE YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHWyMBalOT NpaBoO Bblbopa Buaa TpeboBaHWW, NpPedyCMOTPEHHbIX
nyHktom 1 ctatbm 18 n nyHkToM 1 cTaThmn 29 HacToswero 3akoHa, KOTopble MOryT 6biTb NPpeabABEHbl
npopasuy (U3roTOBMTENO, MWCMNOMHUTENIO, YMONTHOMOYEHHON OpraHn3auun wnmM YnorHOMOYEHHOMY
WHAMBMOyanbHOMY npeanpuHMMaTento, UMNopTepy) npu npogaxe ToBapoB (BbiNONHEHUW paborT,
OKasaHu1 ycnyr) HeHagnexallero Ka4ecTBa;

11) ycnoeus, KoTopble YCTaHaBNMBalOT 00si3aTenbHbI AocyaebHbI MopsAoK pPaccMOTpPeHUst
CMOpOB, eCv TaKol NopsAoK He MPeayCMOTPEH 3aKOHOM;

12) ycnosus, KoTOpble ycTaHaBnuMBalwT AnNA noTpebutens o06s3aHHOCTL NO  AOKa3blBAHMUIO
onpeaerneHHbIX 06CToATENLCTB, BpeMs JoKa3biBaHWSA KOTOPbIX 3aKOHOM HE BO3NOXEHO Ha noTpebuTens;

13) ycnoBusi, KOTOpble OrpaHMuYMBaloT nNoTpebuTens B cpeacTBax W cnocobax 3alWuThl
HapyLLUeHHbIX Npas;

14) ycnosus, KOTopble CTaBAT yaoBneTBopeHne TpeboBaHunii notpebuTtener B OTHOLIEHUN TOBApPOB
(pabot, ycnyr) ¢ HegocTatkamuM B 3aBMCUMOCTb OT YCMOBMWMW, HE CBHA3A@HHbIX C HeJoCTaTKamMu TOBapOB
(pabor, ycnyr);

15) WHble ycrnoBusi, Hapyllalolwue npaBwuna, YCTAHOBIEHHblIE MEXAYHapOAHbIMU [OroBopamu
Poccuiickoin ®egepaunm, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUU C HUMU
MHbIMWU HOPMaTMBHbIMW MPaBOBbIMU akTamu Poccuiickoin denepauun, pPerynvpyolwmMMn OTHOLLEHUS B
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obnacTtu 3awmTel NpasB noTpebutenen.

3. lMpopasey (McnonHUTENb, BRagerey arperatopa) He BrpaBe OTKa3biBaTb B 3aKIOYEHUW,
WCMNOMHEHNN [0roBopa, HanpaBfiEHHOrO Ha NpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No npuynHe
oTkasza noTpebutens B npuobOpeTeHUn WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
notpebutento BCreACTBME HapyLleHWs ero npaBa Ha cBOOOAHLIN BbIGOp ToBapoB (paboT, ycnyr),
BO3MELLAKTCS NPOAaBLIOM (MCNONHUTENEM, BnaaernbLeM arperatopa) B NofHOM obbeme.

3anpelaeTtcs ygosneTBopeHve TpeboBaHuin notpebutenen B OTHOWEHUM TOBapoB (paboT, ycnyr)
C HegocTaTkaMu CTaBUTb B 3aBWCMMOCTb OT YCIIOBWM, He CBA3aHHbIX C HeJocTaTkamy ToBapos (pabor,

ycnyr).

3anpelaeTcs OTKa3 B 3aKMOYEHUW OOroBopa M BO BHECEHWW W3MEHEHWI B [OrOBOP B Cryvae
NpaBOMEpPHOro ykasaHus notpebutenem Ha HegonyCTUMbIE YCNOBMS OOroBopa, YLeMnswowme npasa
notpebutens, B Lensax UCKNIYEHUs Taknx ycnosun. MNpu npegbssnexHun notpebutenem tpebosaHns 06
UCKMIOYEHMN M3 [OroBopa HeAoNnyCTUMbIX YCMOBUWA [OroBopa, YLemnsowmx npaBa noTpebutens,
ykasaHHoe TpeboBaHve NoANeXUT PacCMOTPEHUIO B TEYEHUE AeCATU AHEW CO OHS ero npegbsiBneHus ¢
ob6sa3aTenbHbIM U3BeLLeHneM notTpebutensa o pesynbTatax pacCCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM
peLueHnn No CyLecTBY yKkazaHHOro TpeboBaHus.

Mpopasey (McnonmHuTenb, Bnageneu arperatopa) He BnpaBe 6e3 nonyvyeHus cornacus
notpebutensa BbINONHATL AOMNOMHUTErNbHbIE PaboTbl (OKasbiBaTb OOMONHUTENbHbIE YCNyrn) 3a nnary.
MoTpebuTtenb BrnpaBe oTka3aTbCA OT onmnaTbl TakMx paboT (ycryr), a ecrnm OHW OnnayeHbl, Bnpase
notpebosaTtb OT Npodasua (MCNonHUTENS, BNagenbLa arperatopa) Bo3spara ynnadyeHHON CyMMbl.

Cornacue notpebutensi Ha BbINOMHEHWEe AOMOSHUTENbHBIX PaboT (oka3aHWe OOMOSHUTENbHbLIX
ycnyr) 3a nnaTty odopmisieTcsl npoAaBLoM (UCNOMHWTENeM, BradenbleM arperatopa) B NUCbMEHHOM
dopme, ecrnv MHOe He NpeaycMOTpeHo 3akoHoM. O6s3aHHOCTb AoKasaTb HanuyMe Takoro cornacust Unm
obcTosTenbCcTBa, B CUNY KOTOpPOro Takoe corfacue He TpebyeTcs, BosnaraeTcsl Ha npogasua
(ucnonHuTens, Bnagesnbla arperatopa).

4. Tlpopasel (McnonHWTenb, Bnageney arperatopa) He BrnpaBe OTKa3biBaTb MOTpebuTtento B
3aKIMYEeHUN, CNOMHEHUN, U3MEHEHNW NN PACTOPXKEHNW OroBopa ¢ notpebutenem B CBS3N C OTKA3OM
noTpebutensa npegocTaBWTb NEPCOHanbHble AaHHble, 3a WCKIIOYEHMEM CllyyaeB, ecnum 00s3aHHOCTb
npeaocTaBneHns Takux AaHHbIX MpedycMOTpeHa 3akoHogatenbcTtBom Poccuickon Pegepaumm wmnm
HenocpeACTBEHHO CBA3aHa C UCMOSIHEeHNeM JOroBopa ¢ notpebutenem.

Mpu npeabsasneHnn notpebutenem TpebosBaHWs O NpefocTaBneHnM MHAOPMAaLMN O KOHKPETHbIX
npuyvHax W MPaBOBbIX OCHOBAHWSAX, OMpPeaensAlLWmnx HEBO3MOXHOCTb 3aKMOYEHUS, WCMOMHEHUS,
U3MEHEHNs UnNn pacTopxxeHns gorosopa 6e3 npegocTaBneHns nepcoHanbHbIX AaHHbIX, B MMCbMEHHON
dopme (B TOM uucrne B OpMe SMEKTPOHHOrO [AOKYMEHTa) npofasel (McrnonmHuTenb, Bnageney
arperaTopa) AOMKeH NPeaoCcTaBUTb Takylo MHOPMaUMIO B TeYEeHWe CeMU OHEW CO OHS NpeabsBreHns
ykazaHHOro TpeboBaHus.

MpopaBsey (McnonHuTenb, BNageney arperatopa) npefocTtaBnaeT nHgopmauumio notpeburento B
Ton chopme, B KOTOpOM MnpeabsBneHo TpeboBaHuMe noTpebuTens O npegocTaBneHMM UHdopMaumm o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHUSAX, OMNPEAENSOLWMX HEBO3MOXHOCTb 3aKrioyeHus,
WCMOJSTHEHUSI, U3MEHEHUSA UMW PacTOPXeHUsa aoroBopa 0e3 npefocTaBrneHusi NepCOHanbHbIX OAHHbIX,
€CNnn NHOE He yKa3aHOo B 9TOM TpeboBaHuu.

Mpy npeabsBneHMn noTpebutenem TpeGoBaHUS O NPEAOCTaBMEeHUN MHDOPMALMM O KOHKPETHbIX
NMpUYMHax W MPaBOBbIX OCHOBAHWUSX, OMPEAENAOLMX HEBO3MOXHOCTb 3aKMOYEHUsl, WCMONHEHUS,
N3MEHEHUSI UNW pacTopXXeHUsl foroBopa Ge3 npefocTaBrieHnsl NepcoHarnbHbIX AaHHbIX, B YCTHOW dhopme
Takas MHcopmaLums OoMmKHa ObITb NpedocTaBrneHa HedaMmeanuTesnbHo.

Cratbsa 16.1. ®opmMbl M NOPAAOK onnaTtbl Npu npoaaxe TOBapoB (BbIMNONHEHUUM paborT,
oKasaHuu ycnyr)
(sBegeHa dPepepanbHbiM 3akoHoM OoT 05.05.2014 N 112-$3)

1. Tlpopasey (ucnonHuTenb, Bnagenel arperatopa B CryyYae MWCMONb30BaHUA B CBOEW
OeATEeNbHOCTM Hamnu4HblX pacyeToB C noTpebutenem) obssaH obecneunmTb BO3MOXHOCTb oOnnaThl
ToBapoB (paboT, ycnyr) myTem WCMNOMNb30BaHUSA HAUMOHAmNbHbIX MNATEeXHbIX WHCTPYMEHTOB, a Takke
Hanu4yHbIX pacyeToB No BblGopy NnoTpebutens.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-03)
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O6sa3aHHOCTE obecnevnTb BO3MOXHOCTb oOmnnaTbl ToBapoB (paboT, ycnyr) C MCNOnb30BaHMEM
HauMoHamnbHbIX MMATEXHbIX WMHCTPYMEHTOB B paMKaxX HauMOHanbHOW CUCTEMbl MMaTEXHbIX KapT
pacnpocTpaHsieTcs Ha npogasua (MCMoOnHWTENs, Brnagenbla arperatopa), Y KOTOpPOro BbIpyyka oOT
peanv3auun TOBapoB (BbINOMHeEHWUs paboT, oka3aHWs ycryr) 3a NpeaLlecTBYOWMIA KaneHAapHbIA roa
npesbllLaeT ABaguaTe MUNIIMOHOB pybneii.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecTo onnatbl TOBapoB (paboT, ycnyr) HaxoanTcsa B MecTe, rae He NpegocTaBnsAlnTCs yenyrm
goctyna K MOABWXKHOM pagnoTenedOHHON CBA3M U (MnM) CpeacTBam  KOMMEKTMBHOMo gocTyna K
NMHOPMALMOHHO-TENEKOMMYHUKaLMoHHon cetn "MHTepHeT", npogasel, (McnonHuTens) ocBoboxaaeTcs
OoT o0bsa3aHHOCTM obGecneuntb B 3TOM MeCTe BO3MOXHOCTb OMfaTtbl ToBapoB (paboT, ycnyr) ¢
MCMNOMb30BaHWEM HaLMOHAaNbHbIX NAaTEXHbIX UHCTPYMEHTOB.

lMpopaBel, ocBoGoxpgaeTcs OT 06s3aHHOCTM obecneynMTb BO3MOXHOCTb OnnaTbl TOBapoOB C
MCMONb30BaHMEM HAUMOHAmNbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM OObekTe, Bblpyyka oOT
peanusauuM TOBapOB B KOTOPOM COCTaBrsieT MeHee NATU MWMIMOHOB pybnen 3a npeaLllecTBYHOLLNNA
KaneHgapHbIv rog.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA MNOTpebuTenem B COOTBETCTBUMM C
yKkasaHunem npogaBua (MCNONHUTENsS) NyTeM pacyeToB 4epe3 CYyOBLEKTOB HaLMOHANbHOW MraTeXHOoN
CUCTEMbI, OCYLLECTBNSOWMX OKasaHMe nnaTexHblX YCrnyr B COOTBETCTBMM C 3akOHOOATENbCTBOM
Poccuinckon degepaumm O HaUMOHaNbHOM MAaTeXHOMW CUCTEME, €eCnlM WHOE He YCTaHOBIIEHO
denepanbHbIMM 3aKOHaMM UM NHBIMW HOPMAaTUBHbLIMK MPaBoOBbIMK akTammn Poccuiickon ®epepauun.

3. lMpu onnate TOBapoB (paboT, ycnyr) HanmMYHbIMW OEHEXHbIMW cpeacTBamm obsizatenbcTBa
notpebutens nepeg npogasBUOM (MCMoOMHUTENEeM) MO onnate ToBapoB (paboT, ycnyr) cuutarTcs
WCMOMHEHHBIMN B pa3mMepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HaNMYHbIX OEHEXHbIX
CpeAcTB npogaeuy (McnonHWUTEN) nMbo nnaTexxHoMmy areHTy (cybareHTy), OcCyllecTBASAWeMy
OesTenbHOCTb No Npuemy nnatexen UanyYecKkmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nNyTem nepeBoga npefocTaBnsdemblx noTpebutenem
HanMYHbIX AEHEeXHbIX CpeacTB 6e3 OTKpbITUS HGaHKOBCKOro cuyeta obAsaTenbcTBa noTpebutens nepeg
npoAasUoOM (UcnonHMTENeM) no onnate ToBapoB (paboT, ycnyr) cYnTaroTCa UCMOSNTHEHHLIMWU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHeCeHUs notpebuTtenem HanuyHbiX AEHEXHbIX CpeacTB
KpeouTHOM opraHu3daumMm nmbo 6GaHKOBCKOMY MNnaTeXHOMY areHTy (cybareHTy), OCyLleCTBRSLWUM
OeATenbHOCTb B COOTBETCTBUM C 3akoHogatenbcTtBoM Poccuiickon ®depepauum O HauMOHaNbHON
nnaTexHow cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeMm nepesoga AeHEeXHbIX CPeACTB B pamMKax NPpUMEHSIeMbIX
dopm BesHannyHbIX pacdyeToB obs3atenbcTBa noTpebutensa neped npogasBuUOM (MCMOMHUTENEM) no
onnarte ToBapoB (paboT, ycrnyr) CYATarTCA WMCMOMHEHHLIMU B CyMME, YKa3aHHOW B pPacnopsikeHun o
nepeBoAe [AEHeXHblX CPeacTB, C MOMEHTa MOATBEPXKOEHUS €ero WUCMNOMHeHWs obcnyxusaroLen
notpebuTtens KpeanTHON opraHn3aumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B
OTHOLLUEHMN OfHOro Buaa ToBapoB (paboT, ycnyr) pasfu4yHble LeHbl B 3aBMCMMOCTM OT criocoba ux
onnatbl NoCPeACcTBOM HaNMMYHbIX PacyeToB N B paMKkax NpuMeHsieMbiX (popM Ge3HanMYHbIX pacyeToB.

5. MNpopasel (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy noTtpebutens ybbiTkw,
Bbl3BaHHbIE HapyLleHnem TpeboBaHun NyHKTa 1 HaCTOsALLEN CTaTbu.

CraTtba 17. Cype6Has 3awmTa npaB notpebutenen

1. 3awmTa npae notTpeGuTenei ocyLEeCTBAETCS CYA0M.

3awnta npaB noTpebutenen  ycnyr, OKasblBaeMblX  (PUHAHCOBbBIMWM  OpraHM3auusMu,
OpraHu3yLwmMMm B3anmogencTBne ¢ yNornHOMOYEHHbIM MO npasam noTpebutenen nHaHCOBLIX YCryr B
cooTBeTCcTBMM C PegepanbHbiM 3akOHOM"O6 ynonmHOMOYEHHOM MO npaBam noTpebutenen PuHaAHCOBbIX
ycnyr", ocyLecTBnseTcs ¢ 0OCOBEHHOCTAMM, YCTAHOBNEHHbLIMW yKka3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3aL BBegeH PegepanbHbiM 3akoHoM oT 04.06.2018 N 133-03)

2. Vickn o 3awmTe npaB notpebutenen mMoryT ObiTb NpegbsiBneHbl no BblIGOpy ucTua B cyg no
MecTy:
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HaxoxaeHua opraHmsauumn, a ecrnin OTBETYMKOM ABINAETCA I/IHp,I/IBI/Iﬂ,yaJ'IbeIVI npegnpuHnmarten., -
€ro XUTernbcTBa,

XutenbcrtBa Unn ﬂpe6bIBaHVIF| ncrua,
3aKrnK4veHna nnmn NcnosiHeHna gorosopa.

Ecnu vnck k opraHnsaumm BbITEKAET U3 AeATENbHOCTM ee dunmana unu npeacraBUTeNbLCTBa, OH
MOXET ObITb MPEABbSBIIEH B CyA MO MECTY HaxXOXAeHUs ee hununana nunv npeacraBUTeNnsLCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebutenun, uHble WCTUbI NO WUCKaM, CBSA3aHHLIM C HapyleHvem npaB noTpebuTenen,
ocBoboxgaloTca OT ynnatbl FOCYAapCTBEHHOW MOWMMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Masga Il. SALLUTA NMPAB MOTPEBUTEJEN MNP NPOOAXE
TOBAPOB NMOTPEBUTENAM

CrtaTbsa 18. NpaBa noTpebuTtens npn o6HapyxeHMu B TOBape HeJoCTaTKOB
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B cnyvyae obHapyXeHus B ToBape HeOOCTaTKOB, €CMM OHM He Oblnn OroBOPEHbI
npoAasLoM, No cBOEMy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX e Mogenu u (Mnn) apTukyna);

notpeboBaTb 3amMeHbl Ha Takow e ToBap OPYrov Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepacyeToMm MOKYMHOWN LieHbI;

FIOTpe6OBaTb Copa3MepHOro yMeHbLlUeHNA ﬂOKyﬂHOIZ LEHblI;

FIOTpe6OBaTb He3ameanuTenbHoro 06e3BO3Me3aAHOro YCTpaHEHNA HEeOOoCTaTKoOB ToOBapa WN
BO3MeLLleHnA pacxoaoB Ha X ncnpasneHue r|0Tpe6|/|TeneM nnu TpeTbnm NNLOM;

OTKa3aTbCA OT MUCMNOJIHEHUA OOoroBopa Kyniun-nponaxm v I'IOTpGﬁOBaTb BO3BpaTa ynnaquHon 3a
TOBap CyMMbI. Mo Tpe6OBaHl/IPO npogaBua M 3a ero cyet ﬂOTpe6VITeJ'Ib OOJPKeH BO3BpaTUTb TOBap C
HeaocTaTkamMu.

Mpn aTom noTpebuTens BnpaBe NOTpeboBaTh TakKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYUHEHHbIX
€My BCMeAacTBME MNpodaxu ToBapa HeHagnexawero kadectBa. YObITkM BO3MELLAKTCA B CPOKW,
YCTaAHOBMEHHbIE  HACTOAWMM 3akoHOM [Onisl  YOOBMETBOPEHMS  COOTBETCTBYHOLWMX TpeboBaHun
nortpeburens.

B OTHOLIEHMM TEXHUYECKM CIIOXHOIO ToBapa noTpebuTenb B criyyae OGHapyXKeHVWss B HEM
HedoCTaTKOB BrnpaBe OTKasaTbCsl OT WCMOMTHEHWS OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa
ynnayeHHoOW 3a TakoW ToBap CyMMbl NGO NpeabsBUTb TpeGoBaHWe O ero 3aMeHe Ha ToBap 3TOW e
Mapku (MoZdenu, apTukyna) WM Ha TakoW JXe ToBap Apyroii Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LEeHbl B TeYeHue nATHaguatu OHel co OHS nepegayn
notpebutenio Takoro ToBapa. [lo WUCTeYeHMM STOro Ccpoka YykasaHHble TpebGoBaHWA noanexar
YAOBMNETBOPEHUIO B OQHOM U3 CrieayloLmnx criy4yaes:

0oBHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HAacToAWMM 3aKOHOM CPOKOB YCTPaHEHNs1 HE4OCTAaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWs ToBapa B TEYeHUEe KaxAoro roga rapaHTUAHOrO cpoka B
COBOKYNHOCTM Oonee yem TpuauaTb AHEW BCReACTBUE HEOOHOKPATHOrO YCTPaHEHWs ero pasfuyHbIX
HeJoCTaTKOB.

[MepeyeHb TeEXHWYECKM CMOXHbIX TOBapoB yTBepxgaetca [lpaButensctBom Poccuickon
denepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykasaHHble B MNyHKTe 1 HacToswei cTaTbW, NPeabsBrsioTcs MNoTpebutenem
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npogaeuy nvMboO  YNOSIHOMOYEHHOW  OpraHu3auMu WM YNorIHOMOYEHHOMY  WHAMBUAYyanbHOMY
npegnpvHMMaTento.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutens BnNpaBe NpeabsBUTL TpeboBaHUS, yka3aHHble B ab3aLax BTOPOM U MATOM MyHKTa
1 HacTosWen cTaTbW, W3rOTOBUTEMIO, YMOMHOMOYEHHOW OpraHv3auMnm unu  YNosrIHOMOYEHHOMY
WHAMBUOYyanNbHOMY NPeanpuHMMaTenio, UMMNopTepy.
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTo npeabsiBneHus atux TpeboBaHMit NoTpebutensb BnpaBe BO3BPATUTb W3rOTOBUTEMD UK
MMMopTEPY TOBap HeEHaanexallero kayecTea v noTpeboBaTtb Bo3BpaTa ynnaveHHo! 3a HEro CyMMbl.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Y1paTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtctBMe Yy noTpebGuTens KaccoBOro WM TOBapHOrO 4Yeka /MO0 WMHOMo [OOKyMeHTa,
YOOCTOBEPALWMX (hakT W YCroBUS MOKYMKW ToBapa, He SsBrsieTcs OCHOBaHMEM Ans OTkasa B
YOOBNETBOPEHUM ero TpeGoBaHMWil.

Mpopasey  (M3roToBWTENDL),  YMOMHOMOYEHHAs  OpraHuMsauus WM YNOAHOMOYEHHbIN
WHAMBUAOYyanbHbLIV NpegnpuHumaTtens, umnopTep obsa3aHbl MPUHATL TOBAp HeHagnexalwero kadecrsa y
notpebutensa n B cny4yae Heob6xo4MMOCTU MPOBECTM NPOBEPKY KadyecTBa ToBapa. [loTpebutens Brnpase
y4yacTBOBaTb B NpOBEPKE kavyecTBa ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa 0 npu4MHax BO3HMKHOBEHWS HEQOCTaTKOB ToBapa npoaasel (M3roToBuTenb),
YNOSIHOMOYEHHasi OpraHu3aums Unu ynosIHOMOYEHHbIN UHAMBMAYANbHBIN NpeanpuHuMarens, MNopTep
0653aHbl MPOBECTU 3KCMepTM3y ToBapa 3a CBOWM CYyeT. JKCnepTusa ToBapa MpOBOAMTCH B CPOKMW,
ycTaHoBneHHble ctaTeammn 20, 21 n 22 Hactodwero 3akoHa Ans yAOBNEeTBOPEHUS COOTBETCTBYHOLLMX
TpebosaHu notpebutens. MNoTpebutens BNpase NpUCyTCTBOBAaTL NPW NPOBEAEHMN IKCMEPTU3bI TOBapa
W B Cny4Yae Hecornacus ¢ ee pesynbTataMu OCMOPUTb 3aKkMioYeHWe TakoW JKcnepTu3bl B cyaebHOM
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTaTte 3KcnepTu3bl ToBapa yCTAHOBMNEHO, YTO €ro HeJOCTaTKN BO3HUKMW BCNeACTBUE
06CTOATENBLCTB, 3a KOTOpPblE HE OTBEYaAET NpodaseL, (M3roToBuTENb), NOTpebuTens 0bs3aH BO3MECTUTb
npoaasuy (M3roToBUTEMHD), YNOMHOMOYEHHOW OpraHM3auum Unu ynosiHOMOYEHHOMY WHOUBUAYanbHOMY
npeanpuHMmaTtento, MMNopTepy pacxodbl Ha NPOBEAEHMEe SKCMepTU3bl, a Takke CBs3aHHble C ee
npoBeAeHMEM pacxoibl Ha XpaHeHWe 1 TPaHCMOPTMPOBKY ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. [popaBel (M3roToBUTENMbL), YMNOMHOMOYEHHasl OpraHu3aumss WM YNOMHOMOYEHHbIN
WHAMBMAYASbHBIA NpearnpuHUMaTEnb, UMMOPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBSIEH FapaHTUIMHBIA CPOK, eCnv NOTPEOUTENb AOKaXeT, YTO OHW BO3HMKNIM OO nepenayun Toeapa
noTpebuTento unu No NpuYMHam, BO3HUKLLMM 4O 3TOFO MOMEHTa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUn ToBapa, Ha KOTOPLIAN YCTAHOBIIEH rapaHTWUiHbIA CPOK, NpoAaBsel, (M3roToBUTENb),
YMOSTHOMOYEHHAasa OpraHu3aums UNn ynormHOMOYEHHbIN MHOUBMAYANbHBIN NpeanpuHMMaTenb, MMNopTep
oTBeYaeT 3a HegoCTaTKM TOBapa, €CnNM He [OKaXeT, YTO OHW BO3HUKNWM Mocne nepegadv ToBapa
notpebutenio BCNEeACTBME HapylleHus noTpebutenem npaBuil  WUCMOMb30BaHWS, XPaHEHUs WK
TPaHCNOPTUPOBKM ToBapa, 4ENCTBUIN TPETbUX MWL, NN HENPEOLONTMMON CUTbI.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PeagepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCOM BGonee nsaTu KUMorpaMmoB Afs PEMOHTA,
YUEHKW, 3aMeHbl U (unu) Bo3BpaT MX MOTPEeOWUTENto OCYLLEeCTBAAIOTCA Cuilamu M 3a c4eT npopasua
(n3roToBUTENS,  YNOMTHOMOYEHHOW  OpraHM3auMm WM YNOSIHOMOYEHHOrO  MHAMBWAYarbHOro
npegnpuHumartens, wuMmnoprtepa). B crnyyae HeucnonHeHusi OaHHOW 0OA3aHHOCTW, a Takke npu
OTCYTCTBMM MpoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHusaummM WnuM - YnosTHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHuMmaTens, umnopTepa) B MecTe HaxoxaeHuns notpebutens goctaska u (Mnu)
BO3BpaT yKa3aHHbIX TOBApOB MOTyT OCYLLEeCTBNATLCA noTpebutenem. [Npn aTom npogasel, (M3roToBUTEND,
YMONTHOMOYEHHas opraHM3aums unyv ynonHOMOYEHHbIM NHAMBUAYanbHbIA NpegnpyHMMaTesbs, UMNopTep)
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0653aH BO3MEeCTUTb NoTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW U (MM) BO3BPATOM YKa3aHHbIX
TOBapoOB.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 19. Cpoku npeabsaABneHUA notpeburtenem Tpe6oBaHWI B OTHOLUEHMU HeQOCTaTKOB
ToBapa

1. TNoTpebuTenb BnNpaBe nNpPeabsiBUTbL NPeAYyCMOTPEHHble cTaTbeinn 18 HacTosAwero 3akoHa
TpeboBaHMa K npodaBuy (M3rOTOBMTENO, YMOSIHOMOYEHHOW OpraHu3auMn WM  yrnosTHOMOYEHHOMY
WHOUBMAYaNbHOMY MpeanpuHUMaTento, UMNopTepy) B OTHOLWEHMM HEOOCTaTKOB TOBapa, €Crnv OHU
0oBHapyXeHbl B Te4eHME rapaHTUNHOIO CpoKa UMM cpoka rogHoCTMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHUN ToBapoB, HA KOTOPbIE FApaHTUHBLIE CPOKM MMM CPOKWM FOOHOCTU HE YCTaHOBMEHbI,
noTpebutens BnpaBe NpeabsiBUTbL ykasaHHble TpeboBaHWUsi, ecnin HeJocTaTkM ToBapoB OBHapYXeHbl B
pa3yMHbIN CPOK, HO B Npefenax ABYX NET CO AHA nepedayv ux notpebutento, ecnu 6ornee AnuTenbHbIE
CPOKWN HE YCTaHOBMNEHbI 32aKOHOM UM LOTOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUIHBIA CPOK TOBapa, a TakkKe CPOK ero Cnybbl NCYUMCNAETCS CO AHA nepefadyn TosBapa
notpebutenio, ecnu wuWHoOe He MpegycMOTpeHO [oroBopoM. Ecnu geHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3TV CPOKW UCYMCIIAIOTCA CO AHS U3roTOBIIEHNst TOBapa.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (00yBW, odexabl M MNPOYMX) 3TU CPOKM WCHUCASIOTCA C MOMEHTa
HaCTYNMEeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTyMfeHUs KOTOPOro onpeaensieTcs COOTBETCTBEHHO
cybbektamun Poccuiickon ®egepaumm mncxoas U3 KNMMaTUYECKMX YCNOBUMA  MeCTa HaxoXAeHus
notpebutenen.

Mpu npopaxe ToBapoB Mo obpasuam, No NoyTe, a Takke B Cry4asix, €Cu MOMEHT 3akI4eHUs]
[OroBopa Kynnu-npofaxv WM MOMEHT nepefayu ToBapa noTpebuTento He coBnagatT, 3TM CPOKU
WCUYNCIIATCS CO [OHA [OCTaBkM ToBapa noTtpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMEACTBME OOCTOATENbLCTB, 3aBUCALLMX OT npoAdasBua (B YacTHOCTM, ToBap
HyXgaeTcsi B cneuuanbHOW YCTaHOBKe, MNOAKIMOYEHUM Wi cOOpKe, B HEM WMEKTCS HegoCTaTKu),
rapaHTUHbIA CPOK He TeyeT OO0 yCTpaHeHWs NMpoAaBLIOM Takux obctosTenbcTB. Ecnv aeHb gocTasky,
YCT@HOBKM, MOAKMOYEHUsi, COOpKM ToBapa, YCTpaHeHMsl 3aBUCALLMX OT MpofaBua OOCTOATEnNbCTB,
BCMNeaCTBME KOTOPbIX NOTPeObMTENb He MOXET WUCMOoNb3oBaTb TOBAp MO Ha3Ha4YeHwuto, onpeaenuTb
HEBO3MOXHO, 3TV CPOKM UCUMCHISIIOTCS CO AHS 3aKIOYEHUS [OroBopa Kyniu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ncknoYeH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTK TOBapa onpenendeTca nepnoaom, ncHmcnaemMmblM Cco gHA U3roToBleHUA ToBapa, B
Te4eHUe KOTOoporo OH npurogeH K UCnonb3oBaHUKO, WUNKU parton, Oo HacTynneHuna KOTOpOI;I TOBap
npurogeH K Ncnosib3oBaHUIo.

MpoJoMmKNTENBHOCTL CpOKa TFOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 006si3aTeribHbIM
TpeboBaHMAM k Ge3onacHOCTX ToBapa.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTVIVIHbIe CPOKM MOTyT yCTaHaBIMBaTbCA Ha KOMMNNEKTyLwne n3genna n coctaBHble H4acTu
OCHOBHOIo ToBapa. rapaHTI/IIZHbIe CPOKM Ha KOMMIIEeKTyLwmne n3agenma n coctaBHblie 4YaCTu UCHUCTIAKOTCA
B TOM Xe nopsaake, 4to n FapaHTI/IVIHbIVI CpPOK Ha OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMSEKTylLWMe W34enusl M COCTaBHble 4acTu ToBapa CuUMTaloTCs
paBHbIMY rapaHTUNHOMY CPOKY Ha OCHOBHOE M3fenue, ecrnv MHOe He yCTaHOBMNEHO AorosBopom. B cny4ae,
€Cnn Ha KOMMNIEKTYIoLWee U3denve U COCTaBHYH 4YacTb TOBapa B [OrOBOpPE YCTAHOBMEH rapaHTUMHbIN
CPOK MeHbLUElN MPOAOIMKUTENBHOCTU, YeM rapaHTUAHbLIA CPOK Ha OCHOBHOE u3genue, notpebutens
BrpaBe NpeabsBUTL TpeboBaHUS, CBA3aHHbIE C HeJ4OCTaTKaMy KOMMIEKTYIOWEro N3genus 1 CoCTaBHOM
YyacTu ToBapa, Npu Mx obHapyXeHNM B TeYeHWe rapaHTUMHOrO Cpoka Ha OCHOBHOE U3Aenve, ecnv MHoe
He NpeaycMOTPEHO JOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee nsgenne yCTaHoBINEH rapaHTUMHBIA CPOK GOoMbLUER NPOAOIKUTENBHOCTH,
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YyeM rapaHTUMHbBIA CPOK Ha OCHOBHOW TOoBap, MOTpebuTens BhNpaBe npeabsiBUTL TpeboBaHus B
OTHOLLIEHUN HEeJOCTaTKOB TOBapa npw YCroBuM, YTO HEQOCTATKM KOMMMEKTYOLLEro u3genmsa oGHapyKeHbl
B TEYEHWe rapaHTUMHOrO Cpoka Ha 3TO M3Lenve, HE3aBUCUMO OT UCTEYEHMS rapaHTUAHOIO Cpoka Ha
OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOSILLEN CcTaTbe, AOBOASATCS A0 CBEAEHMSI NoTpebutens B MHdopmauum
0 ToBape, NpeaoCcTaBNAeMon NoTpedbuTento B COOTBETCTBUM co cTaTben 10 HacToswero 3akoHa.

5. B cniyyasix, korga npegycMOTPEHHbI JOTOBOPOM rapaHTUVHLIA CPOK COCTaBMsieT MeHee ABYX
neT n HepocTaTkM ToBapa obHapyxeHbl MoTpebuTenem no WCTeYEeHWM rapaHTUAHOrO CpoKa, HO B
npegenax [AByx neT, noTpebwutenb BnpaBe npeabsBMTb Npodasuly (u3rotoBuTemno) TpebosaHus,
npeaycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ecnu AOoKaXeT, YTO HedoCTaTku ToBapa BO3HMKM
[0 ero nepegayv noTpeduTento nnm nNo NpUYNHam, BO3HUKLIMM A0 3TOM0 MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbIsIBNEHUS CyLLEeCTBEHHbIX HEOOCTaTKoB ToBapa notpebutens BnNpase NpeabsBUTb
N3rotToBMTEN0  (YNONIHOMOYEHHOW  OpraHu3auMm  WUAM  YNOSIHOMOYEHHOMY  WHAMBWUAYanbHOMY
npeanpvHumaTento, nMmnoptepy) TpebosaHme o 6e3BO3ME3OHOM YCTPAHEHUW TakMx HeOOCTaTKoB, €Cru
OOKaXeT, YTO OHW BO3HWKNK OO nepefayn ToBapa noTpedbutento Unm no npuyMHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. YkaszaHHoe TpeboBaHue MoxeT ObiTb NpeabsABeHO, eCnn HeJoCTaTKM ToBapa obHapyXeHbl No
ncTedyeHNn AByX NeT CO AHA nepedayn ToBapa noTtpebuTtento, B TedeHWe YCTaHOBMEHHOrO Ha ToBap
cpoka cnyx0Obl unM B TevyeHWe pJecATM NeT CO AHA nepegaynm TosBapa notpebuTteno B cnyyae
HeyCTaHOBMeHNs cpoka cnyx0Obl. Ecnn ykasaHHoe TpeboBaHue He yaOBNETBOPEHO B TeyeHue ABaguaTty
OHEeWn co OHA ero npeabsiBrieHus notpebutenem nnm obHapyXeHHbI UM HeJoCcTaToK ToBapa SABMseTCs
HeycTpaHuMmbIM, NOTpebuTens No cBoemy BbIGOPY BNpase NpeabsBUTb M3rOTOBUTENO (YNOSTHOMOYEHHON
opraHu3aumMm unu  yYnorHOMOYEHHOMY WHAMBMAYyanbHOMY MpeanpuvHUMaTtento, MMNopTepy) WHble
npegycMoTpeHHble nyHkTom 3 cTtatby 18 Hactoswero 3akoHa TpeboBaHWs wunu BO3BpaTUTbL TOBap
N3roToBMTEN0  (YNONHOMOYEHHOW  OpraHu3auMm  WUAM  YNOSIHOMOYEHHOMY  MHAMBUAYanbHOMY
npeanpvHMMaTento, MnopTepy) 1 notpebosaTb BO3BpaTa ynnavyeHHON AEHEXHOW CyMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbss 20. YcTpaHeHMe HepoCTaTKOB ToBapa  M3rotoBuTenem  (npoAaBLOM,
YNOSIHOMOYEHHOW opraHu3auuein unm ynoriHoMoOYeHHbIM UHAUBUAYaNbHbLIM NpeanpuHMMarenem,
nMnopTepom)

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHuMs HegocTaTKkoB TOBapa He onpegeneH B MNUCbMEHHon dopme
cornalwieHmeM CTOPOH, 3TWM HedoCTaTKM [OSMKHbl ObiTb yCTpaHeHbl wusrotoBuTenem (NpoaasLOM,
YMONTHOMOYEHHON OpraHusauvMen wunu  ynorTHOMOYEHHbIM  MHAMBUAYanNbHbIM  NpeanpuHuMaTenem,
UMMNOPTEPOM) He3aMeanuTeNnbHO, TO €CTb B MWHUMAIbHLIA CPOK, OOBHEKTUBHO HEOBOXOAMMbBIN Ans MX
yCTpaHeHust ¢ y4eToM OObIMHO npuMeHsemoro cnocoba. Cpok ycTpaHeHWss HegocTaTKOB ToBapa,
onpegensieMbil B TMCbMEHHOW hOpMe COornalleHnem CTOPOH, He MOXET NpeBbIWaTh COPOK NSATb AHEN.

B cnyuae, ecnu Bo Bpems yCTpaHeHWs HeAOCTaTKOB TOBapa CTaHeT OYeBUAHBLIM, UTO OHW He ByayT
yCcTpaHeHbl B OMpeAeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbI MOryT 3akfiloyWTb cornalleHue o
HOBOM CpOKe YCTpaHeHusi HeJoCTaTKoB, ToBapa. [1pyn aTOM OTCyTCTBME HEObBXOoOaMMbIX ANSA yCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmnanos), 060opyaoBaHNs Unu nogobHbIe NPUYKUHBI
He SIBNSAITCA OCHOBaHWEM AMS 3aKMYeHMs CorfnalleHMs O TakOM HOBOM CpOKe U He 0cBOBOXAalT OT
OTBETCTBEHHOCTM 3a HapyLLUeHne cpoka, onpeaeneHHoro cornalleHneM CTOpoH NepBoHayanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHWM TOBAapoOB [AJIUTENbHOrO MOMb30BaHUSA W3roToBUTENb, NpoAaBsel nunbo
YMONTHOMOYEHHasa OpraHv3aumst Uy YnorIHOMOYEHHbIA WHAMBWUAYalbHbIA NpeanpuvHumMaTtens obs3aHbl
npu npegbsBneHun notpebutenem ykasaHHOro TpeboBaHUS B TpPexOHEBHbIM CPOK 6e3BO3ME3aHO
npenocTaBuUTb MOTpebutento Ha Nepuoad pPemMoHTa TOBap ANUTENbBHOrO MOMb30BaHus, obnagaroLumi
3TUMU K€ OCHOBHbLIMM MOTPEOMTENBCKMMU CBOMCTBaMM, ob6ecneynB JOCTaBKy 3a CBOW cyeT. [NepedeHb
TOBapOB [AMUTENbHOrO MOMb30BaHUS, Ha KOTOpble YyKa3aHHoe TpeboBaHMe He pacnpocTpaHsieTcs,
ycTaHaBnmBaeTcs NMpaButenscteoM Poccunckon ®enepauun.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusi HegoOCTaTKOB ToBapa rapaHTMWHBIA CPOK Ha Hero npopreBaeTcs Ha
nepuos, B TeYEeHWe KOTOPOro TOBap He WCMONb3oBancs. YKasaHHbli Nepuoa UcYMCNsieTcs CO AHS
obpalleHns notpebutena c TpebosaHmem 06 ycTpaHeHWM HeJOCTaTKOB ToBapa A0 AHS Bbigauu ero no
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OKOH4YaHUK pemoHTa. [Npu Bblgaye ToBapa M3roToBuUTENb (MPOAAaBEL, YNONHOMOYEHHAs opraHnusauns unm
YNOSNIHOMOYEHHbIA  MHAMBUAYANbHbLIA  NPEeAnpUHUMAaTEnb, uMnopTep) o6s3aH npegocTaBuTb B
ncCbMeHHoN hopme noTpebuTento nHpopmaumio o gate obpalweHusa notpebutensa ¢ TpebosaHvem 06
yCTpaHeHUn obHapyXeHHbIX UM He[oCTaTKOB TOBapa, O AaTe nepegayu ToBapa noTpebutenem ans
YyCTpaHeHWsi HejoCTaTKOB ToBapa, O AaTe YCTpaHeHUst HeJOoCTaTKoB ToBapa C WX OnucaHvem, o6
MCMoMb30BaHHbIX 3anacHbIX YacTax (4eTansx, Matepvanax) u o AaTe Bbidayu ToBapa notpebuTtento no
OKOHYaHWW YCTPaHeHNs HeJOCTaTKOB ToBapa.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeQoOCTaATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLEro M3Aenus unm
COCTaBHOW YacTU OCHOBHOIMO W3Aenusi, Ha KOTOPble YCTAHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEeKTyollee U3genue nnmM COCTaBHYK YacTb OCHOBHOMO M3fenus yCTaHaBnMBaETCs rapaHTUMHbLINA
CPOK TOW & MPOAOIMKUTENBbHOCTM, YTO U Ha 3aMEHEHHblE KOMMMEKTYLWee U3nenve UM COCTaBHYHO
YaCTb OCHOBHOIO W3Aenusl, €CnM WHOe He MpeayCMOTPEHO [OrOBOPOM, W TapaHTUMMHLIA  CpPOK
ncuncnsieTcs co AHN BblAavm noTpebutento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa TOBapa HeHaanexallero KayecrtBa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M nNpeabsABreHns TpeboBaHns o
ero 3ameHe npogasel (M3roTOBUTENb, YMONTHOMOYEHHas OpraHusauus WnM  YNoSHOMOYEHHbIV
WHAMBMAOYaNbHLIV NPeanpuHMMaTenb, MNopTep) 06s3aH 3aMeHUTb Takon TOBap B TEYEHME CeMU OHEN
CO AHA NpeabsaBneHns ykasaHHoro TpeboBaHua notpebutenem, a npn HeO6X0AMMOCTU JOMNOMHUTENbHON
NpOBEpPKN KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHnsaunen unm
YNOSIHOMOYEHHbBIM MHAVMBUAYanbHbIM NpeanpuHuMmarenemM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHeWn co
OHSA NpeabsaBieHns ykasaHHoro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENSs, YMNOMHOMOYEHHOM OpraHuM3auum Wnu  YnofTHOMOYEHHOro
WHAMBUAOYaNbHOrO npeanpuHMMaTensi, UMnopTepa) B MOMEHT npeabsierieHnst TpeboBaHMs OTCyTCTBYET
HeoOXOAMMbIA Ans 3aMeHbl ToBap, 3aMeHa [[o/PkHa ObiTb NpoBedeHa B TeyeHue Mecsiua Co AHs
npegbsBneHnst Takoro TpeboBaHus.

B paitoHax KpaiiHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpebGoBaHue noTpebuTens o
3aMeHe ToBapa MOANeXuT YAOBIETBOPEHMIO MO ero 3asiBfieHNto B CPOK, HeobxoauMbIi Ans odepeaHomn
[JOCTaBK/ COOTBETCTBYIOLLErO TOBapa B 3TV palioHbl, B Cliydyae OTCYTCTBUS Yy npodaBua (M3roTOBUTENS,
YNONTHOMOYEHHON  OpraHM3auMM WM YMNOSIHOMOYEHHOro  MHAMBMAYaNbHOro  npeanpuHUMaTtens,
uMnopTepa) HeobxoaUMOro Afst 3aMeHbl TOBapa Ha AeHb NPeabsiBNeHNs ykazaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no tpebosaHunio notpebutens npogasey
(n3roToBUTENE NMBO  YNOMHOMOYEHHAs OpraHusaumMs WU YNOSIHOMOYEHHbIN  MHAMBMAYaNbHbLIN
npeanpuHMmarens) B TedeHne Tpex AHeln COo AHSA npeabssreHus TpeboBaHna O 3ameHe ToBapa 06s3aH
6e3Bo3Me3aHO NpegoCcTaBWUTb MOTpebuTenio BO BPEMEHHOe MOoNb30BaHME Ha Mnepuop 3amMeHbl ToBap
ONUTENbHOrO MONb30BaHMs, ObnagallMin 3TUMW Xe OCHOBHbIMW MOTPEeOUTENbCKUMK CBOWCTBAMM,
obecneunB ero JOCTaBKy 3a CBOW cyeT. OTO NPaBWIIO HE PacrpoCTpaHAeTCs Ha ToBapbl, NepeyeHb
KOTOpbIX OnpegenseTcs B COOTBETCTBUN C NyHKTOM 2 cTaTtbn 20 HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HeHagnexallero kayectsa A0MmkeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He
ObIBLUMI B yNOTPEONEHUMN.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WCHUCMSIETCA 3aHOBO CO [JHS Mepejadn ToBapa
notpeburento.

CraTtbsa 22. Cpoku yaoOBNeTBOPEeHUs1 oTAeNbHbIX TPe6oBaHMI noTpebuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus noTpebuTens o copa3amMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MeELLEeHUM
pacxodoB Ha MUCMpaBlieHWe HegocTaTkoB ToBapa noTtpebuteneM wnu TpeTbMM IMLUOM, BO3Bpate
ynnayeHHoW 3a TOBap AEHEXHOW CyMMbl, a Takke TpeboBaHMEe O BO3MELLEHUN YObITKOB, NPUYMHEHHbIX
noTpebutento BCNEACTBME MpOAAXW ToBapa HeHaafexallero kadectsa nubo npegocTaBneHus
HeHagnexawen uHdopmauum o ToBape, noafiexaTt YAOBMETBOPEHWIO NPOAaBLOM (M3roTOBUTENEM,
YNONIHOMOYEHHOW OpraHu3auMei Wnu  ynorHOMOYEHHBIM  WHAMBMAYANbHbBIM  NpeanpuHMMaTenem,
UMMOPTEPOM) B TEHEHME OECATU AHEN CO AHS NpeabsaBEeHUs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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Cratbsa 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHu3sauum
MU  YNOJSIHOMOYEHHOIO WHAUBMAYaNbLHOTO MpeAnpuUHUMMaTEns, UMNopTepa) 3a NPOCPOUKY
BbINONIHEHUs TPe6oBaHMN NoTpebuTens
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLueHne npeaycMoTpeHHbIX cTaTbsiMn 20,21 1 22 HacTosiLero 3akoHa CpOKOB, a Takke 3a
HEBbLIMOSIHEHME (3a0€ePXKKYy BbIMONHEHMS) TpeboBaHMA NoTpebutens o npegocTaBneHnM eMy Ha nepvog
pemMoHTa (3aMeHbl) aHarnorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNOITHOMOYEHHas OpraHM3aums unm
YNOMHOMOYEHHbIV UHAMBMAYANbHLIN NpeanpuHMMaTens, UMNOPTEP), OOMNYCTUBLLMI Takue HapylleHus,
ynnaymeaeT noTpebutento 3a Kaxabl OeHb MPOCPOYKM HEYCTONMKY (NEeHK) B pasMepe O4HOro npoueHTa
LeHbl TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepensieTcs, UCXOA4s M3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [JomkHO 6bino  OGbiTb  YAOBMNETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
YNONMHOMOYEHHOW oOpraHu3auvei WnM  YNormHOMOYEHHbIM  WMHAMBUAYyanbHbIM  NpeanpuHUMaTeneMm,
MMNopTEPOM), B eHb OOGPOBOMBHOINO YAOBMETBOPEHUS Takoro TpebGoBaHWA UM B [eHb BbIHECEHUS
cyaebHoro peleHuns, ecnm TpeboBaHne OOPOBOMBLHO YAOBNETBOPEHO HE ObINo.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHeHNst TpeboBaHUn NoTpebutens B Cpokn, NpeaycMoTpeHHble ctatbsamn 20 -
22 Hactosiwero 3akoHa, noTpebuTenb BnpaBe MO CBOEMY BbIOOPY MNpeabsiBUTbL UHble TpeboBaHus,
YCTaHOBIEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. lMocnepcTBus HapylleHWs NpPOAaBLOM CpoKa nepegavu npeaBapuTesibHO
onnaveHHoOro ToBapa noTpeburento
(sBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycMmaTtpusalowmn o683aHHOCTL noTpebutens npegsapuTensHO
onnaTuTb ToBap, OOMKEH cofepXaTb YCroBMe O CPOKe nepefayn Tosapa notpebutento.

2. B cnyyae, ecnu npodaBel, NOMyYMBLUMIA CyMMY NpedBapuTenbHOM onnaTtbl B onpeaeneHHOM
[OroBOPOM KyMNnu-npoaaxu pasMmepe, He UCMoNHMN o6s3aHHOCTL Mo nepedade ToBapa notpebutento B
YCTaHOBIEHHbI TakMM JOrOBOPOM CPOK, NOTpebuTenb No cBoemy BbIGopy Brpase notpeboBaTth:

nepefayu onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onnaTthkl ToBapa, He NepeaHHOro NpoAaBLOM.

Mpu aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOMO BO3MELLEHMS YObITKOB, MPUYNHEHHbIX
eMy BCNeaCTBUME HapyLUEHUs YCTAHOBMEHHOTO [OrOBOPOM  KyMNW-NpoOAaXu cpoka nepeaayu
npeaBapuTEnbHO OMnavYeHHoro ToBapa.

3. B cnyyae HapylleHusi YCTaHOBIIEHHOrO [OrOBOPOM KyMiM-Mpodaxu cpoka nepedayu
npeaBapuTeNbHO OMNaYeHHOro ToBapa noTpebuTenio npoaaBel, ynnadyMBaeT eMy 3a Kaxablid [AeHb
MPOCPOYKN HEYCTOWKY (MeHM) B pasmMepe NoNoBUHbI NPOLEeHTa CyMMbI NpeABapuTenbHON onnaTel ToBapa.

HeycTonka (neHn) B3bICKMBAETCA CO AHSA, KOorga no AOroBopy Kynnv-npogaxu nepegada ToBapa
notpebutento gomkHa Obina GbiTh OCyLEeCTBEHa, OO OHA nepegaydn ToBapa notpebutento nnu oo OHs
yOoBneTBopeHusa TpeboBaHnst noTpebutens o Bo3spaTte emMy npeaBapuTensHO YNiadyeHHOW UM CyMMbl.

Cymma B3biCKaHHOW MoTpebutenieM HeycToiku (NeHW) He MOXeT npeBbiwaTb CyMMy
npeaBapuTenbHOW onnatbl ToBapa.

4. TpeboBaHus notpebutensa o Bo3BpaTe ynnadeHHOW 3a TOBap CyMMbl U O MOMHOM BO3MELLEHUN
ybbITKOB nognexart yOooBMEeTBOPEHWIO MPOAaBLOM B TeYeHWe AecATM OHeW CO AHA npegbsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOBMEHHbIE MYyHKTOM 2 HaCcTOsILEW cTaTbM, He noanexar
YOOBMNETBOPEHUIO, €CnU  npoAaBeL, AOKaXeT, YTO HapylleHue CpOKOB nepedayun notpeduTento
npeaBapuTENbHO OMNMavYeHHOro ToBapa MPOM3OLUNIO BCNEACTBME HENPEeOdONMMON CUMbl UMX MO BUHE
notpeburens.
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CraTtbsa 24. PacyeTbl C noTpebutenem B criy4yae npuobpeTeHUs MM TOBapa HeHaanexaiero
KayecTBa

1. Mpun 3ameHe ToBapa HeHapsexallero KayecTBa Ha ToBap 3TOW e Mapku (3TUX Xe MOAenu u
(vnn) apTukyna) nepepacyeT LeHbl TOBapa He Npou3BOAUTCS.
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpun 3ameHe ToBapa HeHagnexallero KkadecTBa Ha TakoW e ToBap Opyro Mapku (moaenu,
apTuKyna) B cnyvae, ecnv LieHa ToBapa, NoArexallero 3aameHe, Hke LieHbl ToBapa, NPeaoCTaBNeHHoro
B3aMeH, noTpebuTenb [OoOfKeH [onnaTtuTb pasHuUy B LeHax; B Ccrydae, €cnvM LeHa Toeapa,
noanexawiero 3amMeHe, Bblle LEHbl TOBapa, MpeaoCTaBfMeHHOro B3aMeH, pasHuua B LeHax
BbiNnaynBaetcs notpebutento. LleHa ToBapa, nognexaiwlero 3ameHe, onpenensieTcs Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHWe NoTpebuTens He yOOBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro ToBapa u
LeHa nepefaBaemMoro B3aMeH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHWSI CYAOM PeLUEHUs] O 3aMeHe
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasnexHvs notpebutenem tpeboBaHns O COpasMEepPHOM YMEHbLUEHUN MOKYMHOM
LUeHbl ToBapa B pacyeT MNpPUMHUMAETCS LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHna 06 yueHke nnu, ecnn oHo 4OBPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAO0M
peLleHns 0 CopasmMepHOM YMEHbLUEHWM NMOKYMHOMN LiEHbI.

(n. 3 B pea. ®eagepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. lMpwu BO3BpaTe TOBapa HeHaanexallero kayecTsa noTpebutens Bnpase TpeboBaTb BO3MELLEHUS
pasHUUbl Mexay LEeHOW ToBapa, yCTaHOBMEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT AOBPOBONBHOIO yAOBNEeTBOPEHUs Takoro TpebosaHua unu, ecnu TpebosBaHve Jo6pOBONBLHO He
YyAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM pELUEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaAfiexallero KkayecTsa, MPOAAHHOrO B KpeauT, notpebutento
BO3BpaLLaeTCa ynrayeHHas 3a ToBap AEeHeXHas CyMMa B pa3mepe MorawleHHOro KO AHI0 Bo3BpaTta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npegoctaBrieHme kpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTta ToBapa HeHagnexallero ka4ecTsa, NpuobpeTeHHOro notpebutenem 3a cuet
noTpebuTenbCKoro kpeauTa (3ariMa), npoaasel, 06s13aH BO3BpaTUTb NOTPEBUTENIO ynnadveHHyto 3a ToBap
OEHEXHYI0O CYMMYy, a Takke BO3MECTUTb YnradeHHble NoTpebuTenem MpoueHTbl U UHble NnaTexu no
[0oroBopy NoTpebutenbckoro kpeauta (3amma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebuTensa Ha o6MeH ToBapa Haasexallero KauecTea

1. MNoTpebutenb BnpaBe OBMEHSATb HENPOAOBOMBLCTBEHHLIM TOBap Haanexallero kayectsa Ha
aHanorn4HbLIV ToBap y npogasua, Y KOTOPOro 9ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIN ToBap He
nogowen no dopme, rabaputam, acoHy, pacuBeTKe, pasMepy Unun KOMnmekTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

r|0Tpe6I/ITeJ'Ib MMEET MnpaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa Hagnhexalwlero Ka4ecrtea B
Te4yeHne YeTblpHaauaTun OHen, He cunTas aH4 ero MOKYIKW.

O6meH HenpoaoBOMBCTBEHHOrO TOBapa HagfeXallero kavyecTtBa MNpPOBOAMTCS, €Cnv yKa3aHHbIN
TOBap He Obin B ynoTpebrieHun, coxpaHeHbl ero ToOBapHbIN BuA, NoTpebutensckme CBOMCTBA, NIOMObI,
(abpuyHble ApnbIkN, a TakkKe MMEETCS TOBApPHbIN YEK UMM KAacCOBbIN Yek NMbo MHOM NOATBEpPXKAAOLLNIA
onnarty ykasaHHOro ToBapa OoKyMeHT. OTCcyTCTBUE y NOTPpeObUTENsi TOBApHOrO Yeka MM KacCoBOro Yeka
nmbo MHOro noATBepXAalLlero onnaTty ToBapa OKYMEHTa He NulaeT ero BO3MOXHOCTM CCbiNaTbCs Ha
cBuaeTenbCcKne nokasaHus.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBApOB, He Moanexawmx oGMeHy No OCHOBaHMSM, yKa3aHHbIM B HACTOsILLEN cTaTbe,
yrBepxxaaetcs NpasuTtensctBom Poccuiickon degepaumm.

2. B cnyyae, ecnv aHanornyHbli ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalleHus noTpebutens
K npodasuy, NoTpeGuTenb BnpaBe 0TKa3aTbCsA OT UCMONTHEHUS [OroBopa Kynnu-npoaaxu n notpebosatb


consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E6302019BADD29DD3A3AB85D90908B610B0DDD81A42F6CF65CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42F63F25CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42F63F35CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42F63FD5CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6BF25CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6BF35CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E034281CB9D174D73263B45F979FD4760C44D180A42F6AF554BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6AF75CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E68F45CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E235231ABDD474D73263B45F979FD4760C44D180A42F6BF150BED45EB42D1265B8574602F018942Bk4L2L

BO3BpaTa ynravyeHHOW 3a yKa3aHHbI ToBap AEHEXHON cymmbl. TpebosaHwe notpebutens o Bossparte
yrnnavyeHHoOW 3a ykasaHHbI ToBap AEHEXHOW CyMMbl NOANEXUT YAOBMNETBOPEHNIO B TEYEHME Tpex AHEeN
CO [HA BO3Bpara yKasaHHOro Tosapa.

Mo cornmaweHunio noTpebutens ¢ npogaBLoOM OOMeH ToBapa MOXeT ObiTb NpegyCcMOTPEeH npu
MOCTYNMeHNM aHanormyHoro ToBapa B npogaxy. [lpogaseu o6s3aH HeszameanuTenbHO COOBLWMTb
noTpebutento o NOCTyNNeHUN aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbsa 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. QucTaHUMOHHBLIN CNOCOO NpoAaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop PO3HWYHOWM KyNnu-npodaxu MOXeT OblTb 3aknio4eH Ha OCHOBaHWM O3HAKOMIIEHUS
noTpebutensi ¢ NpeanoXeHHbLIM NPOAABLOM ONMCAHMEM ToBapa NOCPEeACTBOM KaTanoroB, MpPOCMEKTOB,
OykrneToB, POTOCHUMKOB, CPEeACTB CBS3M (TENEBU3MOHHOW, NOYTOBOMW, PaAMOCBA3N U APYINX) NN UHLIMK
UCKIIOYaloLWMMM  BO3MOXHOCTb HEMOCPEACTBEHHOTO O3HAKOMIIEHUsI MoTpebutens c¢ ToBapoMm nunbo
obpasLomM ToBapa nNpW 3akMiOYeHWW Takoro [Aorosopa (AMCTaHUMOHHLIA crnocob npofdaxu ToBapa)
crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpopaBuom [0 3akMoyeHUss [oroBopa [OOMkKHa OblTb MpegocTaBnieHa noTpebutento
nHpopMaumst 06 OCHOBHbLIX MOTPEOUTENbCKUX CBOWCTBaxX ToBapa, o6 agpece (MecTe HaxoXaeHusl)
npodaBua, O MecTe W3roTOBfEeHMs ToBapa, O MONHOM (UPMEHHOM HaWMeHOBaHUWM (HauMeHOBaHWUW)
npodasua (M3roToBUTENS), O LieHe M 06 ycroBusIX NpMoBGpeTeHUsl ToBapa, O ero AoCTaBke, CPOKe Cryxobl,
CpOKe FOAHOCTU W rapaHTMINHOM CpOKe, O MOPsiAKE OnMaThbl TOBapa, a Takke O CPoKe, B TeYEeHME KOTOPOro
JeincTByeT npeasioxeHne o 3ako4eHMn 4orosopa.

3. MoTtpebutenio B MOMEHT JOCTaBKM ToBapa AOMkHa ObiTb B MMCbMEHHON chopMe npegocTaBneHa
nHdopmaumsa o ToBape, npegycMoTpeHHas ctateen 10 HacTosLwero 3akoHa, a Takke npegycMoTpeHHas
NMYHKTOM 4 HacTosiwewn cTaTby MHOpMaLMs o Nopsiake 1 Cpokax BO3BpaTta ToBapa.

4. lMoTtpebuTtens BnpaBe oOTka3aTbCs OT TOBapa B Noboe Bpemsa OO ero nepegayu, a nocne
nepegayun ToBapa - B TedeHMe CeMu OHEN.

B cny4yae, ecnu I/IHd)OpMaLI,VIFI O nopAgKke M Cpokax BOo3Bpata ToBapa Haarnexalwlero Kkad4ecrtbea He
Obina npenoctaBl/ieHa B NMUCbMEHHOM cbopme B MOMEHT [OOCTaBKM TOBapa, FIOTpe6l/ITeJ'Ib BrnpaBse
OTKa3aTbCA OT TOBapa B Te4eHne Tpex mecAaueB C MOMEHTa nepenayu toeapa.

BosBpat ToBapa Hagnexallero kayectsa BO3MOXEH B Cly4Yae, eCnv CoOXpaHeHbl ero ToBapHbI BUA,
noTpebutenbckne CBOMCTBA, a Takke JOKYMEHT, NOATBEPXKAAIOLLMNIA (DAKT 1 YCINOBUS MOKYNKW YKazaHHOro
ToBapa. OTcyTCcTBME Yy NOTpebuTens AOKyMeHTa, noaTeepxaaroliero dakT 1 ycrnoBusi NOKyrnku ToBapa,
He nuaeT ero BO3MOXHOCTU CCbiNaTbCsA Ha Apyrne gokasaTtenbcTsa npuobpeTeHus ToBapa y AaHHOro
npoaasLa.

MoTpebutens He BnpaBe oOTka3aTbCA OT TOBapa HaAmnexallero KadyecTBa, MWMEHLLEro
WHOMBUAOYaNbHO-ONPELENEHHbIE CBOWCTBA, €CMM  YKa3aHHbI ToBap MOXEeT OblTb MCMNoNb30BaH
UCKITIOYNTENBHO NprMobpeTaLwmnm ero noTpedburtenem.

Mpu oTkase noTpebuTens oT ToBapa npoaaBelL, AOIMKEH BO3BPATUTb €My [OEHEXHYI CyMMy,
ynnadeHHyto notpebuTenem no [OOroBopy, 3a WCKIIOYEHWEM pacxodoB NpofaBua Ha [OCTaBKy OT
noTpebutens BO3BpaLLEHHOro TOBapa, He MO3JHee YeM 4Yepe3 AecATb AHEeN CO OHA npenbsiBeHus
noTpebuTenemMm cooTBETCTBYIOLLErO TpeboBaHums.

5. MocnepcTeus npodaxu ToBapa HeHaanexallero kayecTsa AMCTaHUMOHHBIM CMOCOBOM NPOAaXM
TOBapa yCTaHOBMNEHbI MOMOXEHNSMM, NMPeayCMOTPEHHbIMU cTaTbsiMu 18 - 24 HacTosAwero 3akoHa.

CraTbs 26.2. lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BUAOB TOBApOB ycTaHaBnmBatoTcs [MpaBuTenbcTtBOM Poccuickom
denepaumm.
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Masa lll. SALLUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWN YCIIYT)

CrtaTtbs 27. Cpoku BbINONHEHUA PaboT (OKa3aHUA ycnyr)

1. WcnonHuutenb o06s3aH OCYWECTBUTL BbINOMHEHWe paboTbl (OKasaHWe YCnyr) B CPOK,
YCTaHOBIEHHbIV NpaBunaMu BbINOSIHEHUS! OTAENbHbIX BUAOB paboT (OKkasaHUs oTAenbHbIX BUOAOB YCHyr)
WM OOrOBOPOM O BbIMOMHEHUU paboT (okasaHuu ycnyr). B goroBope o BbinonHeHWn paboT (okaszaHuu
yCnyr) MOXeT npedycMaTpuBaTbCs CPOK BbINOMHEHWA paGoTbl (OKasaHusl YCryru), ecrnv ykasaHHbIMM
npaeunamMmM OH He npPedycMOTPEH, a TakkKe CPOK MeHbLUe MPOAOIHKUTENbHOCTA, YeM CpOK,
YCTAHOBIMEHHbI YKa3aHHLIMU NpaBunamMu.

2. Cpok BbINOSMHEHNS1 paboTbl (OKa3aHUst YCryrn) MOXeT onpefdenaTbcs AaTon (nepuodom), K
KOTOPOW AOIMKHO ObITb 3aKOHYEHO BbINONTHEHNE paboThl (Oka3aHue ycnyrn) unu (1) gaton (nepnogom), K
KOTOPOW MUCMONMHUTENb AOSMKEH MPUCTYNUTB K BbINOSIHEHWIO paboTbl (OKa3aHWIo yCryriu).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHve paboTbl (Oka3aHue ycryru) ocyLecTBnseTCs no Yactam (gocTaBka
NnepvoamnYeckon neyaTn, TEXHUYECcKoe OOCMnyXMBaHWE) B TeYeHWe Ccpoka [eNcTBusa [orosopa o
BbINOMHEHUW paboT (oka3aHuKM ycnyr), SOMKHbI NpeaycMaTpmMBaTbCa COOTBETCTBYIOLLME CPOKU (MEPUOAbI)
BbINOMHEHNs Takux paboT (okaszaHus ycnyr).

Mo cornalwleHnio CTOPOH B AOroBope MOryT ObiTb NpeayCMOTPEHbl Takke CPOKU 3aBepLUeHUst
oTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 28. NocneacTBmMA HapyLUeHUA UCNOJSTHUTENIEM CPOKOB BbINOJSIHEHUSA PaboT (oKa3aHuA
ycnyr)

1. Ecnn ucnonHuTenb HapyLwunn CPOKN BbIMOSTHEHWS paboThl (Oka3aHMs yCnyru) - Cpoku Havana u
(M) oKOHYaHUSA BbINOMHEHUS] PaboTbl (OKasaHUsa ycnyrn) u (UNu) NPOMEXYTOYHbIE CPOKWU BbINOTHEHNS
paboTbl (OKasaHWs ycryrn) unm Bo BpeMSs BbINOMHEHWUS] paboTbl (OKa3aHWs yCnyrn) ctano OYeBUOHbIM,
4YTO OHa He ByaeT BbINOMIHEHA B CPOK, MOTPeOMTEND NO CBOEMY BbIOOPY BrnpaBe:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NnopyYnTb BbIMONHEHWE pPaGoTbl (OKasaHue YCryru) TPeTbMM NMuaM 3a pasyMHYl LUeHy unu
BbIMNOSTHATL €€ CBOMMW CuUnamMm v noTpeboBaTb OT UCMOSHUTENS BO3MELLEHUSI NMOHECEHHbIX PacXOAoB;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbiNONHEHe paboThl (OkasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS JOroBOpa O BbINOMHEHUN paboTbl (OKasaHWUKn ycnyru).
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLUEHUS YObITKOB, NPUYUHEHHBIX €My B
CBSI3M C HapyLleHNEeM CPOKOB BbINOMHEHNs paboTbl (OKkasaHus ycnyru). YObITKM BO3MELLATCA B CPOKMY,
YCTaHOBMEHHbIE AN YAOBNETBOPEHNS COOTBETCTBYHOLNX TpeboBaHnn noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble NOTpebuTenem HOBblE CPOKU BbIMOMHEHWA paboTbl (OkasaHWs  ycnyru)
yKa3blBaOTCSA B JOrOBOPE O BbINOSIHEHWMMN paboTbl (OKa3aHWUW ycryru).
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydyae npocpoykM HOBLIX CpPOKOB NOTpebutenb BrpaBe NpeabsiBUTb MCMNONHUTENHO WHble
TpeboBaHus, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW.

3. LleHa BbInonHeHHoW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasi noTpebutento npy otkase oT
WCMONHEHNs [OoroBopa O BbIMOSIHEHWM paboTbl (OkasaHWM YCryru), a Tawkke y4duTblBaemas npu
YMEHbLUEHNM LieHbl BbIMNONIHEHHON paboTbl (OKasaHHOW Yycryru), onpenensietcss B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbmn 24 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. MNpwn oTkase OT NCMOSTHEHWS OOroBopa O BbIMNONHEHWUM paboTbl (OKa3aHWKU yCryrn) UCMONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWSI CBOMX 3aTpaT, NMPOU3BEAEHHbIX B Npouecce BbiNOMHEHUs paboThbl
(okasaHus ycnyru), a Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHyk YCnyry), 3a WUCKMYeHueMm
cny4yas, ecnu noTpebuTens NPUHAN BbINOSIHEHHYIO paboTy (OKkasaHHYyH ycnyry).
(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

AB3au ucknoyeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBMEHHbLIX CPOKOB BbIMONHEHMS paboTbl (Oka3aHusa ycryru) wnm
HasHa4yeHHbIX NOTpebuTenem Ha OCHOBaHUWM NMyHKTa 1 HacTosAWEen cTaTbW HOBbLIX CPOKOB WUCMOMHUTENb
ynnadvMBaeT noTpebuTento 3a kaxabli AeHb (Yac, ecnn CpoK OnpederieH B Yyacax) NPOCPOYKN HEYCTOMKY
(neH) B pa3mepe Tpex MNPOLIEHTOB LEHbl BbIMOMIHEHUS paboThl (OKa3aHus ycrnyru), a ecnv ueHa
BbINONTHEHNSS pPaboTbl (OKa3aHMst YCryru) [AOroBOPOM O BbINOSIHEHMM paboT (OKasaHuM YCnyr) He
onpegeneHa - obuwen uUeHbl 3aka3a. [JOroBopoM O BbINOMHEHWM paboT (okasaHuu ycnyr) Mexay
notpebutenem n NCNoNHUTENEM MoOXeT BbiTb YCTaHOBMEH Gonee BbICOKUIA pa3Mep HEYCTOWMKM (MeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNOMHEHUsA paboTbl (OkasaHusa ycnyru), ee
aTana B3bICKMBaETCS 3a KaXabli OAeHb (4ac, ecrnv CpoK onpederieH B 4Yacax) MpOCpPOYKM BMOTb OO
Hayana BbINONHeHUss paboTbl (OKa3aHWs ycnyrv), ee a3tana WM npeabsBrneHns notpebuTtenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HaCTOsLWeW CTaTby.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapyLLUeHne CPOKOB OKOHYaHWS BbINONHEeHMsA paboTbl (Oka3aHus ycnyru), ee
aTana B3blCKMBAETCH 3a Kaxdbl AeHb (4ac, ecrnv CpoK ornpegeneH B 4acax) MPOCPOYKM BMMoTb A0
OKOHYaHUSA BbINOMHEHUA paboTbl (OKasaHWs ycryru), ee 3Tana unu npeabsBrneHns notpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosALWwen CTaTbMm.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebutenem HeyCTOWKM (MeHW) He MOXeT MpeBblwaTb LieHy OTAeNbHOro
BMAa BbINONHEHUs paboTbl (okasaHws ycnyrv) unu oblylo UeHy 3akas3a, ecnv LeHa BbIMOfHeHus
oTAenbHoro Buaa paboTbl (OKasaHWs yCryrv) He onpegerneHa AO0roBOPOM O BbIMONHEHMU paboTbl
(okazaHun ycnyrn).

Pa3vep HeycTolku (neHu) onpenensieTcsi, UCXods W3 LeHbl BbINOMHeHWs paboTbl (OkasaHust
ycnyru), a ecnv ykasaHHas LeHa He onpefeneHa, UCXoas v3 obLlel LieHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue nNoTpebuTens AOMKHO Gbifo GbiTe YOOBNETBOPEHO WUCTIONHUTENEM B
[AeHb 106pPOBOSILHOMO YAOBETBOPEHUSI Takoro TpeboBaHMs N B eHb BbIHECEHUSI CyAeBHOro peLleHus,
ecnu TpeboBaHue NoTpebuTens 4O6POBONLHO YAOBNETBOPEHO He ObISo.

6. TpeboBaHua noTpebuTtens, ycTaHOBMEHHble MyHKTOM 1 HacTosen cTaTbu, He nognexar
YAOBIETBOPEHMWIO, €CNN UCMONMHUTENb JOKaXET, YTO HapyLLUEeHWe CPOKOB BbINOMHEHUs paboTbl (Oka3aHus
yCcryrv) Npou3oLuno BcneacTeue HeNnpeogonNMMOoNn CUslbl UK NO BMHE noTpebutens.

CraTtbsa 29. NpaBa noTtpebutens npu oGHapyXeHUN HeJOCTaTKOB BbINOMIHEHHOW pPaboThbl
(okasaHHOM ycnyru)

1. TMoTpebutenb npu oOHapyXeHWW HeQOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW YcCryru)
BrpaBse no cBoemy Bblibopy noTpeboBats:

6€3B03Me34HOr0 YyCTpaHeHs He4OCTaTKOB BbIMONTHEHHON paboTbl (Oka3aHHOW yCnyrn);
COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl BbIMOSIHEHHON paboTbl (OKasaHHOW ycnyri);

6e3BO3ME3HOr0 U3roTOBMEHNS APYron BeliM M3 OAHOPOAHOro MaTtepuana Takoro e KadecTsa
UN1 NOBTOPHOTrO BbIMONHEHMS paboThl. [Mpu aToM noTpebuTtens obs3aH BO3BpaTUTL paHee nepedaHHyo
€My MCNOMNHUTENEM BeELLb;

BO3MELLEHUS] MOHECEHHbIX MM PacXodoB MO YCTPAHEHUI0 HeAOoCTaTKOB BbIMOIIHEHHOW paGoThbl
(okazaHHOW ycnyru) CBOMMM CUamu Unu TPETbUMM NULLIAMMU.

YposneTtBopeHne TpeboBaHun notpebutens o 6e3BO3ME3OQHOM YCTpaHeHWM HepocTaTkoB, 06
W3roTOBMEHUN OPYron BeLLM UM O NOBTOPHOM BbIMOSIHEHMM paboThl (Oka3aHun ycnyrm) He ocsoboxgaeT
WCMOMHUTENSA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 3a HapyLUEeHWEe CPOKa OKOHYaHMWS BbIMNOMHEHUS
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paboTbl (Oka3aHus ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens BnpaBe OTKAa3aTbCA OT WCMOMHEHUS OOroBopa O BbIMOMHEHWMM paboThl (OKa3aHum
ycnyru) n notpeboBaTtb NOMHOMO BO3MELLEHUST YObITKOB, ECNIN B YCTAHOBIEHHbIW YKa3aHHbIM JOrOBOPOM
CPOK HepocTaTKM BbIMONIHEHHOW paboTbl  (OKka3aHHOW YyCnyrn) He YCTPaHEeHbl WCMONTHUTEMEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCHA OT WCMOSMIHEHMS OOroBOpa O BbIMONHEHWUM PaboTbl (OKa3aHum
ycnyru), ecnm MM obHapyXeHbl CyLLeCTBEHHbIE HEAOCTATKM BbINOMHEHHOW paboThl (OKa3aHHOW ycryru)
W YHblE CYLLECTBEHHbIE OTCTYMMEHUS OT YCNOBUWA AOroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGutenb BrnpaBe NoTpeGoBaTb Takke MOMHOTO BO3MELLEHUS] YObITKOB, MPUYUHEHHBIX €My B
CBAI3W C HegocTaTkaMu BbINOSIHEHHONW paboTbl (OkasaHHoW ycryru). YGbITKM BO3MELLAKTCA B CPOKM,
yCTaHOBIEHHbIE AN YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeGoBaHWii NoTpebuTens.

2. UeHna BbinonHeHHOW paboTbl (Oka3aHHOW ycnyru), Bo3Bpaliaemas notpeburento npu otkase ot
WCMONHEHNsT [OroBopa O BbINOMAHEHMM paboTbl (OKa3aHMM YCryrn), a Takke yduTbiBaemasi npu
YMEHbLUEHUN LieHbl BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpedenseTrcs B COOTBETCTBUMM C
nyHktamu 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTkamMW BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), MoryT
ObITb NpeabABAEHbl NPY NPUHATUW BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyrn) unu B xode BbINOMHEHUS
pabotbl (OkasaHuma ycnyru) nubo, ecrnm HEeBO3MOXHO OOHapYyXWUTb HeAoCTaTku Mpu  MPUHATUM
BbINOMHEHHON paboTbl (OKa3aHHOM yCryrn), B TE4EHNE CPOKOB, YCTAHOBIEHHbIX HACTOALLUMM MYHKTOM.

MoTpebutene BnpaBe npeabaBnATb TpeOOBaHWUS, CBSI3aHHble C HegoCTaTKamMW BbINOSHEHHOW
paboTbl (OkazaHHOW ycryru), ecnu OHW OOHapyXeHbl B TeYeHWe rapaHTUMHOrO cpoka, a npu ero
OTCYTCTBMM B pasyMHbI CPOK, B Npedenax ABYX NeT CO AHSA NPUHATMSA BbINOMHEHHOW paboTbl (OKasaHHOW
yCryru) unu NATK NeT B OTHOLEHUN He4OCTaTKOB B CTPOEHMM U MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnonHuuTenb oTBevyaeT 3a HegocTaTkum paboTbl (ycnyrn), Ha KOTOPYH He YCTaHOBIEH
rapaHTUVHbIA CPOK, ecnu noTpebuTenb AOOKaXKeT, YTO OHW BO3HWMKIM OO €e MPUHATMA UM Unn no
NpUYMHaM, BO3HUKLIMM A0 3TOM0 MOMEHTA.

B oTHOoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH FapaHTUMHBIN CPOK, WCMONHUTENb
oTBeYaeT 3a ee HegoCTaTKu, eCrnv He AOKaXeT, YTO OHM BO3HWKIM Mocre nNpuHATUS paboTbl (ycryru)
notpebutenem BcrneacTBME HapyLeHWs MM NpaBuN UCMOMb30BaHWA pesynbTata paboTtbl (ycnyru),
OEencTBuUi TpeTbuX NUL NN HENPEOAONMMOWN CUTbI.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegycMOTPEHHbIM JOTOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX
net (NATM NeT Ha HeABMXUMOE MMYLLIECTBO) U HeaocTaTku paboTbl (ycnyrn) obHapyXeHbl noTpebutenem
Mo NCTEYEHUN rapaHTUAHOIO CPOKa, HO B nMpedenax ABYX NeT (MATWM NeT Ha HeABWXUMMOE UMYLLECTBO),
notTpebutens Bnpase NpeabsBUTb TPeboBaHMs, NPeAYCMOTPEHHbIE MYHKTOM 1 HacTosILEN cTaTby, ecrnu
JOKaXeT, YTO TakMe HedoCTaTKM BO3HWMKNM A0 MPUHSATUS UM pesynbTata paboTbl (ycnyru) vnm no
npuyvHam, BO3HMKLLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH PepgepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbisiBNeHWs CylleCTBEHHbIX HedocTaTkoB paboTbl (ycnyrn) noTpebutenb Bnpase
npeabsaBUTb UCMONHUTEN0 TpeboBaHme 0 6e3B03Me3AHOM YCTPaHEHUN HeJOCTaTKOB, €CNN AOKaXET, YTO
HeLOoCTaTKN BO3HMKMM OO NPUHATUS UM pesynbTaTta paboTbl (ycrnyrv) unu no npuyMHam, BO3HWKLLUM A0
3TOro MomeHTa. 970 TpeboBaHMe MOXeT ObiTb MPeAbABIEHO, eCnn Takne HegocTaTkn 0BHapyXeHbl Nno
UcTeyeHumn AByx neT (NATK neT B OTHOLEHMU HEABWKMMOro MMyLLEecTBa) CO AHS NPUHATUSA pesynbTaTta
paboTbl (ycnyru), HO B nNpegenax yCTaHOBNEHHOro Ha pes3ynbTaTt paboTbl (ycnyru) cpoka cnyxbbl unu B
TeYeHue JecaTu neT CO OHSA NPUHATUSA pesynbTaTta paboTbl (ycnyrn) notpebutenem, ecnm Cpok Criyxobl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYeHue ABajuaTtu AHen CO OHS ero
npeabsaBneHvs notpedbutenem nnm obHapy>XeHHbIN He4OCTaTOK ABNSAETCS HeyCTpaHUMbIM, NoTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLEIO YMEHbLLEHMWS LIEHb! 33 BbIMONIHEHHYO paboTy (Oka3aHHY ycryry);
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BO3MELLEHUS MOHECEHHbIX MM pacxofoB MO YCTPAHEHUIO HeOoCTaTKOB BbIMNONTHEHHOW pPaboThl
(okasaHHOW ycryru) CBOMMM cunammn unm TpeTbUMn nuuamu;

OTKasa OT MCMOMHEHUSI OOroBopa O BbIMNOSIHEHWM pPaboTbl (OKa3aHUW YCryr) U BO3MELLEHUS
YObITKOB.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpOoKM yCTpaHeHUsA He[OCTaTKOB BbINOMHEHHON paboThkl (OKa3aHHOM yCrnyru)

Hepoctatkn paboTtbl (ycnyrn) OOMKHbl OblTb yCTpaHeHbl WCMOMHUTENEM B pPas3yMHbIA CPOK,
HasHa4yeHHbIN noTpebuTtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ncknoYeH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIi NoTpebuTenem Cpok yCTpaHeHMsi HeJoCTaTKOB TOBapa YykasbiBaeTcsl B 4OroBope
U1 B MHOM NOAMMCLIBAEMOM CTOPOHaMK JOKYMeHTe b0 B 3asiBIieHUW, HanpaBreHHOM noTpebutenem
NCMNOMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npeayCMOTPEHHbIX HACTOsWeW CTaTbel CPOKOB YCTPaHEeHWs HeJoCTaTKoB
BbINOMHEHHON paboTbl (OKasaHHOW YCNyrn) UCNOMNHWUTENb ynnadvBaeT NoTpebuTento 3a Kaxabll AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NOPSLOK MCHUCIIEHNS KOTOPOW ONpeaenstoTca B COOTBETCTBUM C
nyHKTOM 5 cTaTbmn 28 HacToswero 3akoHa.

B cnyyae HapylleHusi yka3aHHbIX CPOKOB MoTpebuTenb BnpaBe NpeabsiBUTb WUCTIONHUTENO WHble
TpeGoBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctatbk 29 HacTosiLero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBOpeHUsi oTAernbHbIX Tpe6oBaHMI NoTpebutens

1. TpeboBaHus noTpebuTtens 06 yMeHbLUEHWUM LieHbl 3a BbINOMHEHHY0 paboTy (OKasaHHy ycnyry),
O BO3MELLEHWM pacxodoB MO YCTPAHEHUIO HEeAOoCTaTKOB BbIMOMHEHHOW paboTbl (OKazaHHOW ycryru)
CBOVMW CUNamMun Unu TPeTbUMK Nuuamm, a Takke O BOo3BpaTe ynnadyeHHown 3a paboTy (ycnyry) AeHEXHOW
CyMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMOSMIHEHMS [O0rosopa,
npeaycMoTpeHHble nyHKToMm 1 cTtaTbn 28 u nyHkTammn 1 n 4 ctatemn 29 Hactoswero 3akoHa, nognexar
YAOBNETBOPEHMWIO B AECATUAHEBHBIN CPOK CO OHS NPeAbsABeHNs CooTBEeTCTBYoLWero TpebosaHms.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o Ge3BO3ME34HOM M3rOTOBNEHUW APYroM BelM U3 OZHOPOAHOro
mMaTepuana Takoro e KadyecTBa WM O MOBTOPHOM BbINOMHEHUN paboTbl (OkasaHum ycnyrv) nognexar
YAOBIETBOPEHMIO B CPOK, YCTAHOBIIEHHbIN ANS CPOYHOro BbINONHEHUs paboTbl (OkazaHus ycnyru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPeQyCMOTPEHHbIN AOrOBOPOM O BbIMONIHEHMMN PabOoThI
(okasaHun ycnyru), KOTopbIn BbiN HEHaanexalle NCMOMNHEH.

3. 3a HapyllueHMe npeayCMOTPEHHbIX HACTOSLEN CTaTbell CPOKOB YOOBIETBOPEHMSI OTAENbHbIX
TpeboBaHWA NOTPEOUTENST WCMNOMNHUTENb ynnavyMBaeT noTpebuTento 3a Kaxablli AeHb MNPOCPOYKU
HeycToWKy (NeHto), pasmMep 1 NOpPSOoK UCHUCIIEHUS KOTOPOW ONpeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5
cTaTbM 28 HacTosLlero 3akoHa.

B cnyyae HapylweHMs CpPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosIWEW cTaTtbu, notpedburens
BrpaBe MpeabsBUTb WUCMOMHUTENI0 MHble TpeboBaHws, NpegycMOTpeHHble nyHkTom 1 ctatbn 28 u
nyHkTamu 1 n 4 ctatbn 29 HacTosiLero 3akoHa.

Cratbsa 32. MpaBo noTpebuTensa Ha oTKa3 OT UCNONIHEHUA AOroBopa O BbINONMHEeHWU paboT
(okasaHuu ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BNpaBe 0TKasaTbCs OT UCMOMHEHWS 4OTOBOPA O BbINOMHEHUN paboT (OKasaHuu ycnyr)
B No6oe BpemMsi Npu yCNoBuUM ONnaThl UCNOMHUTENI0 haKTUHECKM NMOHECEHHbIX MM Pacxo4oB, CBSI3aHHbIX
C UCMONHeHneM o653aTenbCTB No 4aHHOMY 4OrOBOpY.

CrtaTtbs 33. CmeTa Ha BbINofiHeHUe paboTbl (OKa3aHuUe yCcrnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycryru), NpedycCMOTPEHHOW [OrOBOPOM O BbIMOSIHEHUU


consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6EF25CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E69FC5CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6EF45CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E6302019BADD29DD3A3AB85D90908B610B0DDD81A42F6CF25CE1D14BA5751D6FAE49401AEC1A96k2LAL
h
h
h
h
h
h
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6EF35CE1D14BA5751D6FAE49401AEC1A96k2LAL
h
h
h
h
h
h
h
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6EFC5CE1D14BA5751D6FAE49401AEC1A96k2LAL

paboTbl (OkasaHuK ycnyrun), MoXeT ObiTb COCTaBMneHa TBepaasa unn npubnusmTenbHasa cmeTa.
CocTtaBneHue Takow cmMeThbl N0 TpeboBaHMI0 NOTPEOUTENS MK UCNOMNHUTENSA 00A3aTenbHO.

2. VicnonHutenb He BnpaeBe TpeboBaTb yBenNWyeHus TBEPOOW CMeTbl, a noTpebutens - ee
YMEHbLUEHNsi, B TOM u4ucre B Cryyae, Korga B MOMEHT 3aKkriYeHWs [OroBopa MCKYanachb
BO3MOXHOCTb MPeayCMOTpeTb MOMHbIN 00beM MOANEXaLLUMX BbINONHEHNIO paboT (OKasaHMo yCnyr) unm
HeobXoAMMbIX NS 9TOro pacxodos.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHWs TBEPAOW CMeTbl MpW  CyLECTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTepuarnoB n obopygoBaHus, NpegocTaBnseMblX WCMOMHUTENeM, a Takke
OKa3blBaeMblX eMy TPeTbMMU MMuamu YCryr, KOTOpoe Hernb3s Obifio NpedycMoTpeTb NpY 3akiioyeHnn
porosopa. [py oTkase noTpebuTens BbINOMHUTL 3TO TpeboBaHWe WCMONHUTENb BrpaBe PacTOPrHyTb
Aorosop B cyaebHoM nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecrnum Bos3HMKNa HeoGXOAMMOCTb  BbIMOSHEHWSI  OOMOMHWUTENbHBIX  paboT  (okasaHus
[OMNONHUTENbBHBIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOMO MPEBLILIEHUS NPUOBNU3UTENBHON CMEThI,
ucnonHuTenb 06s13aH cBoeBpeMeHHO npeaynpeants 06 aToM notpebutens. Ecnu notpebutens He gan
corracve Ha npeBbllleHVe NPUBNU3NTENBHOW CMETbI, OH BrpaBe OTKa3aTbCs OT UCMOMHEHWUs AOroBOpa.
B atom cnyyae ucnonHutenb MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LEeHb! 3a BbIMOSIHEHHYO paboTy
(okasaHHyto ycnyry).

VMcnonHutenb, CBOEBPEMEHHO He NpeaynpeaunBLIMiA NOTPeOdnTeENs 0 HEOOXOAMMOCTU MPEBbILLEHNS
npubNn3nTenbHOW CMeThl, 06513aH UCMONHUTL JOrOBOpP, COXPaHsisi NpaBo Ha onnaty paboTbl (ycnyrv) B
npegenax npuénnsnTenbHoOM CMeThbl.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CratbA 34. BbinonHeHue paboTbl U3 MaTepuana UcrnosHuTens

1. UcnonHuTtens 06a3aH BbINONHWUTL paboTy, ONpeaeneHHyo OroBOPOM O BbIMOMIHEHMU PaboThl,
13 CBOEro Matepvarna u CBOMMM cpeacTBaMu, eCriv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb, npefocTaBMBLUMIA  MaTepuan Ansl BbINONHEHUst paboTbl, OTBe4YaeT 3a ero
HeHaanexalee KayecTBO Mo npaBwuiam 06 OTBETCTBEHHOCTW MpofaBLa 3a ToBapbl HeHaAsexallero
KayecTBa.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnonHuTenst onnavvMeBaeTcs noTpedbuTenemM npu 3aknyYeHnn ykasaHHOro 4orosopa
MOMNHOCTBIO NN B pasmepe, ykazaHHOM B JOrOBOpPE O BbINOMHEHMM paboThbl C yCNOBUEM OKOHYATENbHOroO
pacdeta npu nonyvyeHuuM notpebutenem BbINOMHEHHOW MCMONMHMTENeM paboTbl, €Cnu UHOW MOpPsSOoK
pacyeToB 3a MaTepwan UCMOSHUTENS He NPEeAYCMOTPEH COrfnalleHNeM CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTpPEHHbIX AOrOBOPOM O BbINOMHEHWM paboTbl, mMaTepuan MoxeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpeauT. [locnepywowee U3MEHEHWE  LeHbl

npeaoCcTaBneHHOro B KpeauT MaTepuana UCronHuUTens He BneyveT 3a cobon nepepacyeTa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepman NCNONMHUTENST U HeobXoanmble ANt BbIMNOSHEHUS pa6OTbI TEXHN4YECKne CcpeacTtBa,
WHCTPYMEHTbI 1 Npo4yee JOCTaBIIATCA K MECTY BbINOJTHEHUA pa60T NCcnonHuTeneMm.

Crtatbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewblo) noTpedbutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO UMW YaCTUYHO M3 MaTtepuana (C Bellbio) notpebutens,
ncnonHMTeNb OTBEYaeT 3a COXPaAHHOCTbL 3TOro Matepuana (BeLm) u npaBuUIibHOE ero CNosb30BaHue.

VMcnonHutenb 0653aH:

npegynpeantb notpebutens O HEenpurogHoCTM wunn HeaobpoKayeCTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewm);

npencrtaBnTb OTHET 00 n3pacxogosaHmn Mmatepmana n Bo3BpaTtuTb €ro oCTtaTok.
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B cnyyae nomHoMm unu 4actudHOWM yTpaTtbl (NOBpexaeHus) maTtepuana (Beww), NPUHATOro OT
notpebutens, ncnonHutenb obsi3aH B TPEXAHEBHbLIN CPOK 3aMEeHWTb €ro OAHOPOAHbIM MaTepuariom
(BeLLbio) aHamOrMYHOro Kavectea M NO XenaHu noTpebutens nsrotToButb M3genve M3 ogHOPOLHOro
mMaTepuana (BeLiu) B pa3yMHbIA CPOK, a Npu OTCYTCTBMM OOAHOPOAHOro MaTtepuana (BeLun) aHanorm4Horo
KayecTBa - BO3MECTUTb NOTpebuTento OBYKpaTHYK LEHY yTpayeHHOro (NoBpeXAeHHOro) maTepuana
(Bewww), a Takke pacxodbl, NOHECEHHbIe NoTpebuTenem.

2. UeHa yTpauyeHHOro (MOBpexAeHHOro) mMaTepuana (Beww) onpegensieTcsd, ucxogs M3 LeHbl
MaTepuana (BeLu), cyLlecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHmne noTpedbuTtens 4OmKHO 6bino
ObITb yOOBNETBOPEHO UCMNOMHUTENEM B AeHb JOOPOBOMBHOrO yOoOBNETBOPEHUS Takoro TpebosaHusa nnu
B [I€Hb BblHECEHUS cyaebHoro pelueHus, ecnu TpeboBaHme notpebuTtens Ao6poBONbHO YA0OBNETBOPEHO
He 6bIno.

LleHa maTtepvana (Beliu), nepefaBaeMoro WCMOMHWTENO, oOnpeaensieTcs B [JOroBope O
BbINOMHEHNW paboThbl UMW B MIHOM OKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPXKAAIOLEM €ro 3aKMoyeHne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHutenb ocBOGOXOAETCs OT OTBETCTBEHHOCTM 3a MOSHYK WMAM YacTUYHYK yTpaTy
(noBpexaeHne) matepuana (Bewu), NPUHATOroO UM OT NoTpebutens, ecnu NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBaAX MaTepuana (Belum), KoTopble MOTyT MOBIeYb 3a cOBOM ero NosHyo
UM YacTU4Hyto yTpaTy (MoBpexaeHue) nubo ecnu ykasaHHble CBOMCTBA MaTepuana (Bewu) He MOrnu
ObITb OOHapPYXXeHbI NPU Hagnexallen npueMKke UCNONMHUTENEM 3TOFrO MaTepuana (BeLum).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbna 36. 06sa3aHHOCTb UCNoONHUTEenNA MHcopMUpOBaTbL notpeé6urtens 06
06CcTOATENBLCTBAX, KOTOPbLIE MOTYT NOBNUATbL Ha Ka4eCTBO BLINOJIHAEMOMN paboThbl (OKa3biBaeMon
ycnyru) unv noerneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLleHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ucnonnutenb obs3aH cBOEBPEMEHHO WMHAOPMMPOBaTb NOTpebutend o ToMm, 4To cobniogeHue
ykasaHuin notpebutens n uHble ob6CcToATENbCTBA, 3aBUCALLME OT NOTPpebuTens, MoryT CHM3WUTb Ka4yecTBO
BbIMONHAEMON paboTbl (OKkasbiBAaEMOW yCnyrun) unv nosneys 3a cobor HEBO3MOXHOCTb €€ 3aBepLUeHNs B
CPOK.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutensb, HecMOTpA Ha cBOeBpemMeHHOe U 060CHOBaHHOE WMHOPMUPOBAHUE
ncnonHuTeneMm, B pasyMHbI CPOK HE 3aMEHUT HEMPUIOAHbIA UK He[obpoKavYeCTBEHHbIM MaTepuan, He
U3MEHMT yKasaHuh o crnocobe BbINONHEHUA paboTbl (Oka3aHnusa ycnyrn) nuMbo He yCTPaHUT WHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHMU3UTb KavyeCTBO BbINOMHAEMON paboTbl (OKa3biBaeMow ycryru),
UCMONHWTENb BMNpaBe 0TKasaTbCHA OT MCMOMHEHUs A0roBopa O BbINOMHEHUN paboTbl (OKasaHum ycryru) u
notpeboBaTb MOMHOIO BO3MELLEHWS YObITKOB.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsagok u ¢popMbl onnartbl BbINOJIHEHHOW paboThbl (OKasaHHOW ycrnyru)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens 06a3aH onnatuTb OKa3aHHbIE eMy YCryru B nopsgke W B CPOKW, KOTOpble
YyCTaHOBMEHbI JOrOBOPOM C UCTIOMHUTENEM.
(4actb nepeas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0653aH onnaTUTb BLINOMHEHHYO UCMNOMTHUTENEM B MOSTHOM 00beme paboTy nocne ee
NpuHATMA notpebutenem. C cornacus notpedutensa paboTa MoxXeT OblTb onnadyeHa um Npuv 3aknoyYeHum
[oroBopa B MOSIHOM pa3mepe UInu NyTeM BblAayn aBaHca.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCryr (BbINOMHEHHbIX paboT) MpoM3BOANTCS MOCPEACTBOM HamnMW4YHbIX WK
B6e3Hann4yHbIX pacyeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuickon ®egepauun.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHMKM HanMyHoW (bopMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
npon3BOAMTCA B COOTBETCTBUM C yka3aHueMm npogasua (UCMOMHMTENS) NyTeM BHECEHUS HanuyHbIX
OEHEeXHbIX cpeacTB npogasuy (ucnonHuTento), Nnnbo B KpeauTHy opraHu3aumio, nnbo nnaTtexxHomy
areHTy, OCyllecTBNSWeMYy OeATeNbHOCTb MO NpueMy nnartexen dusmyeckux nuy, nmbo 6aHKOBCKOMY
nnatexHoMmy areHTy (cybareHTy), oOCywecTBnswWeMy OeSTeNbHOCTb B COOTBETCTBMM  C


consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6CF45CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6CF65CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6CF05CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6CF05CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6FF55CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6FF75CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E033251ABCD174D73263B45F979FD4760C44D180A42F6AF656BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6FF15CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBADD29DD3A3AB85D90908B610B0DDD81A42E6CF15CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E630201BBBDD29DD3A3AB85D90908B610B0DDD81A42E6FF35CE1D14BA5751D6FAE49401AEC1A96k2LAL
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E235271CBDD374D73263B45F979FD4760C44D180A42E6CF253BED45EB42D1265B8574602F018942Bk4L2L
consultantplus://offline/ref=5316783BE6243073FF462663BA177AE6E033251ABCD174D73263B45F979FD4760C44D180A42F6AF655BED45EB42D1265B8574602F018942Bk4L2L

3akoHogaTenbCTBOM O 6GaHkax M OaHKOBCKOM [OEeATEeNbHOCTM, €CfM  WHOE He  YCTaHOBIEHO
denepanbHbiMM 3aKOHAMU UMM UHBIMM HOPMAaTMBHbIMU NMpaBoOBbIMU akTamu Poccuinckon depepauun.
Mpu aTom obsasaTenscTBa NoTpeduTena nepen NpoaaBLOM (MCNOMHUTENEM) NO onnarte ToBapos (pabor,
YCNyr) CYATAOTCHA MCMOMHEHHBIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPEeACTB C MOMEHTa BHECEHUs
HanuWYHbIX [OEHEXHbIX CpeacTB COOTBETCTBEHHO MpoAdaBuy (MCMOMHMTEN), NMOO B KPEOWUTHYH
opraHusauuio, nNMbo nnaTexXHOMy areHTy, OCYLLUECTBASAOLWEMY AEATEeNbHOCTb MO Mpuemy nnaTtexen
dusmdecknx nuuy, nmMbo OGaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OcCyLlecTBRsoLWeMy
OesTenbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM O BaHkax u 6aHKOBCKOW AeATENbHOCTMY.

(B peq. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-3, o1 27.06.2011 N 162-03)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue oka3aHus oTaenbHbIX BUAOB yCIyr

MocnencTteus HapyLwleHuna yCJ'IOBI/II7I [orosopos 00 okasaHuM OTAEenNbHbIX BUOOB ycnyr, ecnn Takune
AOroBopbl MO CBOEMY Xapaktepy He nognagarT noa DEencTBMe HacTosIWEN rnaBbl, onpenenarnTcA
3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHusa oTAeNbHbIX BUAOB YCHyr, BbINOJIHEHUA OTAENbHbIX BUAOB
paboT noTpedbuTenam
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHuMs OTAENbHbIX BWAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX BWAOB pabot
notpebutensm yctaHaBnmeatoTcs [NpaButenscteom Poccunckon ®epepauunm.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTtba 40. ®egepanbHbIV rocyaapcTBeHHbIN KOHTpOnb (Hag3op) B obnactu 3awmTbl NpaB
noTtpebutenen
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®egepanbHbIV rOCYy4apCTBEHHBIN KOHTpPONb (Hag3op) B obnacty 3awuTtbl npaB notpebutenen
ocyulecTBndeTcq (be,qepaanblM OopraHom WMCNOMNHUTENBHON BnacTu, YNOJTHOMOY€EHHbIM
MpaButensctBoM Poccunckon ®egepaunm (qanee - opraH rocyaapCTBEHHOIO Haa3opa).

2. MpeameTom henepanbHOro rocyaapCTBEHHOrO KOHTpons (Hadsopa) B o6nactu 3almTbl NpaB
noTpebutenen SBNATCS:

1) cobniogeHne  M3roTOBUTENAMW,  MUCNOMHWUTENAMW,  NPoAaBUaMW,  YNONTHOMOYEHHbLIMU
opraHu3auvsamMum WnyM  YNnonHOMOYEHHLIMW VHAMBUAYaNbHBIMWM NPEeAnpUHMMaTENsSMU, UMNopTepamu,
BNagernbuamy arperatopos 06s3aTenbHbIX TpeboBaHMIN, YCTAHOBIEHHbIX HACTOSAWMM 3aKOHOM, APYrMMu
degepanbHbIMU 3aKOHAMW M UHBIMW HOPMAaTMBHBIMU NPaBoOBbLIMKW akTamu Poccuinckon depepauun, a
Takke akTtamu, COCTaBnsAlWUMM MpaBO EBpPa3sninckoro 3KOHOMMYECKOrO COK3a, PerynupyloLwmnmm
OTHOLWeHus B obnacTu 3awmTel npas noTpebutenen;

2) cobnogeHne N3roToBUTENEM, UCMOMHUTENEM (NTMLIOM, BbIMOSTHAIOWNM YHKLUUN MHOCTPAHHOrO
W3roTOoBUTENS), MNpogaBLOM TpeboBaHWIA, YCTAHOBMEHHbLIX TEXHWYECKMMW pernaMmeHTamu, unm
obsazaTtenbHbIX TpeboBaHWi, NoANexaliMx MNPUMEHEHUIO [0 AHA BCTYNMEHUS B CUMY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 27 gekabps 2002 rogpa N 184-03 "O
TEXHUYECKOM perynmpoBaHun".

3. OpranHmsauus u ocyuiecTBneHve denepanbHOro rocygapCTBEHHOIO KOHTponsa (Hagsopa) B
obnactu 3awmnTbl NpaB notpebutenen perynupytotca PegepanbHbiM 3akoHoMm oT 31 mona 2020 roga N
248-03 "O rocygapCTBEHHOM KOHTposfie (Hags3ope) M MyHMUMnanbHOM KOHTpore B Poccuickon
denepaummn”.

4. MNMonoxeHne o0 hegepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnacTtu 3awwmTbl npas
notpebutenen yreepxaaetcs lNpaButenbctBoMm Poccuiickon ®egepauun.

5. B nonoxeHun o oegepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnacTu 3awwmThbl Npas
notpebutenen ykasbiBalOTC HaAMMEHOBAHWE W CTPYKTYPHbIE 3MEMEHTbl TEXHUYECKOro pernameHta u
(nnn) obsasateneHbIX TpeboBaHMIA, NoANEXaLUX NPUMEHEHNIO 00 OHSA BCTYNMNEHUS B CUMY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 27 gekabps 2002 rogpa N 184-03 "O
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TEXHUYECKOM perynmpoBaHun”, oueHka cobniogeHns KOTopbiX OCYLLECTBASETCH B paMkax hedeparbHOro
rocy4apCTBEHHOrO KOHTponsa (Hags3opa) B obnactv 3awutel npaB notpebutenen, a Tawke BUAbl
npoaykuum, senawmecs obbektamu denepanbHOro rocyaapCTBEHHOro KOHTpOns (Hagsopa) B obnactu
3awmThl NpaB notpeburtenen.

6. OpraH rocygapcTBeHHOro Haj3opa eXerogHo roToBWUT roCy4apCTBEHHbIN A0OKNa O 3aluTe npas
notpebutenen B Poccuiickon Pepepauun B nopsgke, yctaHoBrneHHom [MpaButenbctBoMm Poccuiickon
denepaumn.

7. OpraH rocyaapCTBEHHOro Haasopa BnpaBe 06pallaTbCs B CyA C 3aABfIEHUSIMU B 3alLuUTy Mpas
notpebutenen W 3aKOHHbIX WHTEPECOB OTAEeNbHbIX MOTpebutenen (rpynnbl  noTpebutenew,
HeonpedeneHHOro kpyra noTtpebuTtenen), a Takke C 3asBAeHWAMW O §UKBMAALMM W3rOTOBUTENS
(ncnonHuTens, npodasua, YNOMHOMOYEHHOW OpraHusauunv, uMnopTtepa, Bnagensua arperatopa) nmbo o
npekpaweHu1n AeATenbHOCTU WHAMBMAYarNbHOro npeanpuHumarens (ynonHomoueHHoro
WHAMBMAYanNbHOro npeanpuvHMMatens) 3a rpyboe (noenekwee cMepTb UM MaccoBble 3aboneBaHus,
OoTpaBneHus niogen) HapyLleHve npae noTpebuTenen.

8. OpraH rocyfapCTBEHHOro Hagsopa B MOPSiAKe, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickoin ®enepauum, MoxeT ObITb NPMBMEYEH CYOOM K y4acTuio B Aene, a Takke BrpaBe BCTynaTb B
[eno rno CBoel MHMUMaTVBE UMK MO MHMUMATUBE MWL, YYacTBYOLWMX B Aene, OANs Aayu 3akmiodeHus no
Jeny B UenAx 3aluTbl npaB noTpebutenen B pamMkax [pakOaHCKOro WM aAMUHUCTPATMBHOIO
CyOonpou3BoACTEa.

9. OpraH rocynapCTBeHHOro Haj3opa BrpaBe [aBaTb Pa3bsCHEHWs MO BOMPOCaM MPUMEHEHMWS
3aKOHOB U MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon deaepauun, perynmpyowmx OTHOLWEHUS B
obnacTtu 3awuTel NpaB noTpebutenen.

10. KoHcynbTupoBaHue, NnpodunakTm4ecknii BU3nT, HabnogeHvne 3a cobnogeHvem obsasatenbHbix
TpeboBaHWi, Bble3gHOe 06crnegoBaHMe MOryT MpoBOAUTLCHA dhedepanbHbiMK  FOCYAapCTBEHHbIMU
yypexgeHnsMu, NoABEAOMCTBEHHbIMWM OpraHy rocydapCTBEHHOro Hagsopa, B Nopsigke u criydasx,
YCTaHOBMEHHbIX MOMOXeHneM o deaepanbHOM FOCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3awmThl Npas notpebutenen.

Cratba 41. OO0si3aHHOCTb M3roToBUTENsA (MCNONMHUTENs, nNpoAaBua, YMNOJIHOMOYEHHOW
opraHMsauMm uNM YNOJIHOMOYEHHOro WHAUBUAYaNbLHOro npeAnpuHUMMaTens, UMNopTepa,
BnajenbLa arperatopa) no npeaocTraBrieHU0 MHopMaLMm opraHy rocyfapcTBeHHOro Hagsopa
(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButenb (UcnonHuTenb, nNpodasel, YNOSHOMOYEHHAs OpraHm3aums MNu YnosIHOMOYEHHbIV
WHAMBMAYyanbHbIM NpegnpuHumartens, MMMAopTep, BrRageney arperatopa) no TpeboBaHWIO opraHa
rocyfapCTBEHHOro Hag3opa, ero AOMMKHOCTHbIX NuL, 0683aH NpeaocTaBnTb B YCTAHOBIIEHHBIA UMW CPOK
[OCTOBEpHbIe CBeOeHWs, JOKYMEHTauno, 06bACHEHUS B NMUCbMEHHOW K (MnK) YCTHOW hopme M MHYH0
nHOopMaUMIo, HeobxoaMmylo AN OCYLIECTBMEHWS OpraHoM rocydapCTBEHHOrO Haasopa W ero
OOMKHOCTHBIMY NMLAaMWN MOSTHOMOYMI, YCTAHOBMNEHHbIX 3aKoHoAaTenscTBoM Poccurickon ®eagepaunn.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

CrtaTbsa 42.1. MNoNHOMOUYMA BbICLIUX UCMOMHUTESNIbHbIX OPraHOB rocyAapCTBEHHOW BracTu
cy6bekToB Poccuickon ®egepaumm B o6nactu 3awmuTbl NpaB notpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbicWunA UCNOMHUTENBHBIA OpPraH rocy4apCTBEHHOW BMAacTM COOTBETCTBYHOLLEro cybbekTa
Poccuiickon depepauumn ocylecTBnseT MeponpuaTua no peanusauun, obecneyeHuo n 3awmrte npas
notpeburtenen n B npegenax CBOMX NOMHOMOYMI NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uenax cogencTeusa 3aluTe npae noTpebutenen opraHbl UCMOMHUTENBHON BNacTu cybbekToB
Poccuiickon ®epepaunun paspabaTtbiBaloT pervoHarnbHble NporpamMmmel No 3almTe npae notpebutenei un
OKa3bIBAlT COAENCTBME OpraHaMm MECTHOTO CaMoyrnpaBfieHWsl U O6LECTBEHHBIM 06beaVHEHNAM
notpebutenen (Mx accoumaLusiM, COl3am) B OCYLLECTBIEHUM UMM 3aLLUTLI NpaB noTpebuTenein.

(n. 2 BBegeH PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

3. OpraH rocygapcTBeHHOro Hag3opa yTBepXaaeT MeToaMyYeckne pekomeHgaumm no paspaboTke u
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peanu3auny perroHasnbHbIX Y MyHULMNAnbHbIX NporpamMM no 3awmre npae notpeburenen.
(n. 3 BBegeH PeaepanbHbiM 3akoHoM OT 11.06.2021 N 170-$3)

CrtaTbsa 42.2. Mepeaaya ocyllecTBNEHUA NOSMIHOMOYUI OpraHa rocyfapcTBEHHOro Hagsopa
opraHam UCMoONHUTeNbLHOM BNnacTu cy6bekTtoB Poccuiickon ®epgepauum
(BBegeHa ®egepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

lMonHomMouMss opraHa rocygapCTBEHHOro Hagsopa MO  ocyllecTBreHnto  deaeparnbHOro
rocynapcTBeHHOro Hagsopa B obnactvu 3awuTbl nNpaB noTpebutener MoryT nepegasatbCcsa Ans
OCYLLEeCTBMEHNA  opraHaMm  UCMOMHUTENbHOW Bnactm  cybbektoB  Poccuiickon — Pepepaumu
noctaHosneHusimu lNMpasuTtensctBa Poccunckon ®egepauun B nopsake, yctaHoBreHHOM PefeparnbHbim
3akoHOM OT 6 okTabps 1999 roga N 184-®3 "O6 obwmx nNpuHUMNAxX opraHmsauum 3akoHodaTerbHbIX
(npeacTaBuTenbHbBIX) U UCMOMHUTENBHBIX OPraHoB rOCyAapCTBEHHOW Brnactu cybbektoB Poccuickon
®epepaumn”.

CraTtbs 42.3. Nogaya n paccmoTpeHune obpalieHun noTpeburtenen
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObGpalleHne noTpebutens MoxeT ObiTb HanpaBneHO B MNUCbMeHHOW dopMe Ha GymakHoM
HocuUTENne WM B 3MEKTPOHHOM (bopme B OpraH rocygapCTBEHHOro Hag3opa, MHbIE YMNOSIHOMOYEHHbIE
degepanbHble opraHbl UCMOSIHUTENBHON BNAacTW, opraH UCMOMHUTENbHOW BnacTu cydobekta Poccuinckom
®egepaummn nnbo opraH MECTHOrO CaMOynpaBneHus.

2. OObGpalleHve noTpebuTens MoOXeT ObITb HanpaeBneHo MO Mo4yTe, C UCNOSMb30BaHUEM
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MHTepHeT", B TOM Yncne oduumnanbHOro canta opraHa
rocy4apCTBEHHOro Ha3opa, MHbIX YMOMHOMOYEHHbIX hefepanbHbiX OPraHoB MCMOMHUTENBHOW BNacTy,
opraHa wcnonHuTenbHoW BnactM cybobekta Poccuiickon ®epepauum nmMbo opraHa MeCTHOro
camoynpaBneHus (B cybbektax Poccuickon degepaumm - ropogax degepanbHoro 3HavyeHuss Mockse,
CaHkr-leTepbypre n CeBacTonone c WCMONb30BaHMEM OMUUMANbLHOIO cawTa opraHa MeCTHOro
caMoynpaBrieHusi B criydae, ecnvm 3To NpegycMoTpeHo 3akoHamu cybbektoB Poccuiickon depepaumm -
ropogoB depepanebHoro 3HadeHuss Mocksbl, CaHkT-[eTepbypra n CeBacTtononsl), eguHoro noprtana
roOCy4apCTBEHHbIX W MyHUUMNAnbHbIX YCNyr nnbo pernoHanbHOro nopTana rocyaapCTBEHHbIX U
MYHULMNANbHbBIX YCAYT, a Takke MOXET OblTb NPUHATO NPWU NIMYHOM NMpUemMe 3aaBUTEnNS.

3. B MHOroyHKUMOHamNbHbIX LEeHTpax NpefoCTaBieHUs roCydapCTBEHHbIX U MyHULMNanbHbIX
yCnyr MOryT OCyLLEeCTBNATLCA Npyem obpalleHuin notpebutenen n KOHCYNbTMpPOBaHMe noTpebutener no
BOMpocaM  3awWwuTbl WX MpaB Ha OCHOBAaHUM  COrMAallEHWA O  B3aUMOAENCTBUWM  MeXay
MHOrOYHKLMOHANbHBIMU LEeHTpamMu MNpeaoCcTaBfeHns roCyAapCTBEHHbIX W MyHUUMNanbHbIX YCAyr u
denepanbHbIMM  OpraHamu WCMOMHWUTENbHOW BracTW, OpraHamu roCy4apCTBEHHbIX BHEBOKMKETHbIX
hOHAOB, OpraHamMu rocyaapcTBeHHOW Brnactu cybbektoB Poccuiickon degepauun, opraHaMm MeCTHOTO
camoynpaBneHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBJIEHHbIX
3aKOHaMM U UHLIMU HOPMaTUBHbIMU NPaBOBbIMM akTaMu Poccuinckon ®egepauumn
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHne npaB MOTpPedUTENEN, YCTAHOBIEHHbLIX 3aKOHAMW U MHbIMWU HOPMaTUBHbLIMU
npaBoBbIMK akTaMu Poccunckon ®depepauum, npoaasel, (MCNONHUTENb, N3rOTOBUTESb, YNOMHOMOYEHHasi
opraHusaumsi UnM  YNOSTHOMOMYEHHbIM  WHOMBWUAYaAnbHbIA  NpeanpuHMMaTtesnb, UMNopTep) HeceT
aAMWHUCTPATMBHYIO, YrONOBHYO WKW TpaXdaHCKO-NpaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®epepaunn.

Cratba 44. OcywecTBneHuMe 3awuTbl MNpaB noTpedbuTenen opraHamm MeCTHOro
camoynpaBneHusi
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3alwmTbl NpaB noTpeGuTenen Ha TeppUTOPUM MyHMUMMNANbHOrO 06pasoBaHWs opraHbl
MECTHOrO camoyrnpaBJieHNs BripaBe:

paccmaTpuBaTb obpalleHnss noTpebutenen, KOHCYNbTMPOBATb MX MO BOMpocaMm 3aliMTbl Npas
notpeburenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)
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obpalaTbCcs B Cyabl B 3aWwmTy npas notpebutenen (HeonpegeneHHoro kpyra notpeburenen);

paspabaTtbiBaTb MyHMLUMMNANbHbIE NPOrpaMMbl MO 3allMTe NpaB noTpeduTenei.
(ab3aL BBegeH PeagepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwn BbIIBNEHMM NO obpalleHnto noTpebuTtensa ToBapos (paboT, ycnyr) HeHaanexallero KayecTsa,
a TakkKe OMacHbIX ANs XW3HW, 300POBbs, MMyLLecTBa NOTpebuTenem u okpyxkarwlwen cpenbl opraHbl
MECTHOrO CaMOynpaBlieHUs He3aMeanutenoHo u3BewarwT o6 aTtom denepanbHble  OpraHbl
WCMNOSTHUTENBHOW BNACTH, OCYLLECTBNAOLLME KOHTPOMb 32 Ka4eCTBOM 1 6Ge3onacHOCTbo ToBapoB (paborT,
ycnyr).
(B peqn. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpatuna cuny. - PegepanbHbivi 3akoH ot 18.03.2019 N 38-$3.

Crtatbs 45. [paBa o6wecTBEHHbIX 06bLeAMHEHNI NoTpebuTenen (Mx accouunaumin, CoO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. I'paxgaHe BrnpaBe 00beaUHATECSA HAa JOOPOBOMBHOM OCHOBE B OOLLECTBEHHbIE ODBLEOUHEHUS
notpebutenen (ux accoumnaunm, corsbl), KOTOPbIE OCYLLLECTBISIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMy ykasaHHbIX 00beauMHeHun (MX accoumauui, Col30B) M 3akoHodaTenbcTBoM Poccuiickon
degepaumm.

2. ObuwecTBeHHble obbeanHeHusa noTpebutenen (MX accoumauun, Co3bl) ANS OCYLLECTBEHUS
CBOWX YCTaBHbIX Llenen Brnpase:

y4yacTBoBaTb B paspaboTke obsasaTenbHbix TpeboBaHUI Kk ToBapam (pabotam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M WMHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyomx
OTHOLLEHMS B 0BGracTy 3awuTbl Npae notpebutenein;

NpoBOAMTL HE3ABMCUMYIO IKCMEpPTU3Yy KavecTBa, 6e3onacHocTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPebuTenbCkMx CBOWCTB ToBapoB (paboT, ycnyr) 3asdBneHHOM npogasuamu
(v3roToBUTENAMU, NCMIONHUTENAMMN) MHCPOPMAaLUK O HUX;

oCyLLecTBNATb OBLECTBEHHbIN KOHTPONb 3a cobniogeHvem npas noTpedbutenen U HanpasnATb B
opraH rocygapCTBEHHOro Hagsopa W OpraHbl MECTHOrO CcaMoynpaBsneHus uHdopmauuio o daktax
HapylweHWn npaB noTpebutenen AnNs NpoBeAeHWs NPOBEPKM 3TUX (DAKTOB W MPUHATUS B Cryyae uX
NOATBEPXKAEHNS Mep MO MpecedeHni0 HapylweHud npaB notpebutenen B npegenax MNOMAHOMOYMN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN 3KCNEepTU3 no daktam HapyleHun npas notpebutenen
B CBA3W C oObOpaweHnsmn notpebutenen. [lpn ocywecTBneHMM OOBLLECTBEHHOIO  KOHTPOMs
obuwecTBeHHble obbeauHeHns notpebutenenm (ux accoumauun, colo3bl) He BrpaBe TpeboBaTb OT
N3rotoBuUTENEN (MCNonMHUTENEW, NPOAaBLOB, YMNOMHOMOYEHHbIX OpraHvM3auuii UnuM ynorIHOMOYEHHbIX
WHOMBMAYanbHbIX NpeanpuHUMarenen, WMNoOpTeEPOB) MPEACTaBreHWe [OOKYMEHTOB (BbIMOSIHEHWE
nenctenin), o6s3aHHOCTb NpeacTaBneHns (BbINMOMHEHUSI) KOTOpbIX Mo TpeboBaHMo noTpebutens He
yCTaHOBJIEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHGOPMAaLUIO O npaBax noTpebutenen n o HEOGXOANMbIX AENCTBUSX NO 3aLiuTe
3TUX MNpaB, O pe3ynbTaTtax CpaBHUTENbHbLIX MCCNeoBaHWMIA KadecTBa TOBapoB (paboT, ycnyr), a Takke
WHYIO MHopMauuto, Kotopas OymeT cnocobcTBoBaTb peanusaumMyM MpaB U 3aKOHHbIX MHTEpPECOB
notpebutenen. lNybnukyemble obwiecTBEHHbIMM OObeauMHEeHUAMU noTpebutenen (Mx accoumaumsiMu,
coto3amu) pesynbTaTbl CPaBHUTENbHbLIX UCCNEAOBaHWUI KavyecTBa TOBapoB (paboT, ycnyr) He SBMsoTCH
peknamom;

BHOCUTb B (bedeparbHble OpraHbl MWCMOMHUTENbHOMW BMAACTW, OpraHnsauuvM npennioXeHns o
MPUHATMM Mep NO MOBbILLEHUIO KadecTBa ToBapoB (paboT, ycryr), N0 NPUOCTaHOBIEHNIO MPON3BOACTBA U
peanu3auuy ToBapoB (BbIMONHEHWS paboT, oka3aHUs ycnyr), No OT3biBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYHOLUNX NPeObSABNAEMbIM K HUM W YCTaHOBMEHHbIM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauum 0 TEXHNYECKOM perynnpoBaHum obasaTensHbiM TpeboBaHmaM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaeparnbHble OpraHbl UCMOMHUTENBHOM BRacTu Matepuarnbl O
NPUBMNEYEHNN K OTBETCTBEHHOCTW INWL, OCYLLECTBNSOWMX MPOM3BOACTBO M peanusauuio TOBapoB
(BbINOMNHEHME paboT, OKaszaHue YCIyr), He COOTBETCTBYIOLLUMX NPEObSBNSIEMbIM K HUM 00si3aTenbHbIM
TpeboBaHMsIM, a TaKkKe HapyLlalLlmMx npaBa noTpedbuTenen, yCTaHOBMEHHblE 3aKOHaMW U MHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTamu Poccunckon ®egepauum;
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obpawateCs B OpraHbl NPOKypaTypbl C nNpocbbamm MNPUHECTU MpPOTECTbl O MNPU3HAHUU
HeoenCTBUTENbHBIMU  aKTOB  dhedeparnbHbiX OpPraHoB MCMOMHUTENbHOW BracTW, akToB OpraHoB
UCMONMHUTENBHOM BNactTn cyobektoB Poccunckon degepaumm UM akTOB  OpraHoB  MECTHOrO
caMoynpaBreHnsi, NPoTUBOPEYaLLMX 3aKOHaM W MHbIM PErynupylowuM OTHOLIEHUS B obnacTv 3awmTbl
npae notpebutener HopMaTMBHbLIM NPaBOBLIM akTam Poccuiickon Pegepaumm;

obpawaTeCs B Cydbl C 3asBNEeHMAMU B 3awuTy npasB notpebuTtenerd M 3akOHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCygapCTBEHHOro Haasopa B (hOpMMPOBAHUM OTKPbITHIX U
00LWeoCTYMHbIX roCyAapCTBEHHbLIX MHPOPMAaLIMOHHBLIX PecypcoB B 0611acTy 3aluThl NpaB notTpebuTenen,
kayecTBa n 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepgepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PemepanbHOro 3akoHa oOT
25.06.2012 N 93-03)

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpedurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOro Hagsopa, OpraHbl MECTHOrO camoynpaBfieHusi, 0OLeCTBEHHbIe
obbeanHeHns notpebutenen (Mx accoumaumu, COlO3bl) BnpaBe MNPeabsBnATb WMCKM B Cygbl O
npekpalleHMn MNpoTMBOMPaBHbIX AEUCTBUIA U3roTOBUTENS (MCMOMHMTENs, npogasua, YNnONHOMOYEHHON
opraHM3aumMn MUnn ynonHOMOYEHHOrO MHAMBMAYaANbHOrO NpeanpuHUMaTens, MMrnopTepa) B OTHOLIEHUU
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepBas B pean. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

|_|pl/l yOooBneTBOPEHNN TaKOro UCKa cyn obsa3bIBaeT npaesoHapywimnTena OoBeCTn B yCTaHOBJ'IeHHbIVI
CyOOM CpOK Yepes cpeacTBa MaccoBow MHdOpMaLUKn Unm MHbLIM CNOocoboM A0 cBefeHus notpebutenen
pelleHne cyaa.

BcTynvBLIee B 3aKOHHYIO CUIY peLleHue cyaa O NpusHaHWM AeNCTBUIM 3roTOBUTENS (MCTIONHUTENS,
npoAasua, ynoNHOMOYEHHOW OpraHn3aummn Unm yrosTHOMOYEHHOTO HANBUAYANbHOIO NpeanpuHMMaTens,
“MnopTepa) NPOTUBOMNPAaBHLIMI B OTHOLLEHUW HeonpedeneHHoro kpyra notpebureneii ob6si3aTenbHO ans
cyda, paccMaTpyBaloLLEero Uck noTpebuTens o sawuTe ero npae, BO3HUKLLMX BCIeACTBUE HaCTyMNSeHus
rpaXkgaHCKo-NpaBoBbIX ~ MOCNEACTBUA  OENCTBUA  M3rOTOBUTENs  (UCMonHWTensl,  npodasua,
YMOINMHOMOYEHHOW  OpraHM3auMM  UNM  YNONIHOMOYEHHOTO  MHAMBWAYanbHOrO  npeanpuHUMaTens,
uMnopTepa), B 4aCTU BOMPOCOB, UMENW 1M MECTO Takue AEWCTBUA U COBEPLUEHbI NI OHU U3rOTOBUTENEM
(McnonHuTenem, nNpoaaBLOM, YNONHOMOYEHHONW OpraHusaunein Unm ynorHOMOYEeHHbIM UHAMBMAYaANbHbIM
npeanpuHMmaTenem, MMNopTepomMm).

OpHoBpeMeHHO C yOOBMETBOPEHWEM UCKa, NPeabsBEHHOro oOLWecTBeHHbIM 06beanHeHneMm
notpebutenen (Mx accoumaumen, COK3OM), OpraHamM MeCTHOro CaMOoynpaBfeHus B MWHTepecax
HeonpedeneHHOro kpyra notpebuTenen, cyg NpUHMMaeT pelleHVe O BO3MELLeHUM OOLeCTBEHHOMY
obbeamHeHuto notpebutenen (Mx accoumauum, COK3Y), OpraHaMm MECTHOro CcamoynpaBfeHus BCeX
MOHECEHHbIX MO Aeny cynebHbIX U3AepKek, a Takke MHbIX BO3HWUKLLMX A0 obpalleHusl B CYL U CBSI3aHHbIX
C paccMoTpeHueM fena HeobxoAMMbIX pacxofoB, B TOM YMCre pacxodoB Ha NpoBedeHVe He3aBMCUMON
3KCNepTU3bl B Clyyae BbISIBNEHUST B pe3ynbTaTe MpoBeOeHUS TakoW 3JKCNepTu3bl HapyLlleHus
obsasaTenbHbIX TpebosaHui kK ToBapam (paboTam, ycnyram).

Mpe3sngeHT
Poccunckon degepaunn
b.ENIbUMH
Mockea, [Jom CoseToB Poccun

7 dpeBpansa 1992 roga
N 2300-1
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